Horosop Ne CT000165
06 oxazanum ycnyr cesasu

r. Yura o » LEC otet 20%

AxywonepHoe obulecrao «Komnanus TpancTeneKom» (AOQ «Komnauua TpancTeneKoms), umenyemoe 8
AansHenuem «Onepartop», B nuue fdupektopa pernoHa dmnuana AQO «Komnauus TpawcTeneKom» «MaxpopernoH
Cubwpb» Conosbesa Juutpua Bnagumuposuda, JeNCTBYIOLLETO Ha8 OCHOBaHuUW posepenHoctn Ne0278/2019/002 or
01.08.2019 r. C 0AHOI CTOPOHD,

¥ vacrHoe obueoGpasosatensHoe yupewnenue Cpeanss obweobpasosartenbHan wkona Ne 50 orxpbiToro
aKumoxepHoro obiluecrsa «Poccuiickue XenesHsie [OpPOrv», B nule Aupektopa Yconbuesoi Enexbl BukropoBsHbl,
AeiCTRYIOU|ero Ha OCHOBAHWM YCTaBa, nMeHyeMoe B AanbHelilueM «AGOHENHT», C APYro# CTOPOHLI, Ranee COBMECTHO
uMeHyembie «CTOPOHBIN, 33KINOYKNU HACTOALLMIA Korosop (Aanee - «[Jorosop») 0 HUXecneayluem:

1. TepmuHbl ¥ onpefenesnn

1.1. AboHeHT - lopuanyeckoe nuuo (MHAMBMOYaNbHLIA NpeanNpUHUMaTens), nonsayoweecs Ycnyramu Onieparopa
1 3awuourswee ¢ Onepatopom Aorosop o6 okalaxuu yCnyr CBSI3v NpW BbiAefieHuy ANs 3TUX uenei AGOHeHTCKOro
HOMEPE UM YHUKaNbHOTO Koaa uaeHTudukaLmm.

1.2 AGoHeHTCKast NUHUA — NINHUR CBA3N, COBANHSIOLLAN CPE/CTBA CBSi3K ceTh cBsisu Onepatopa ¢ AGOHeHTCKOM
pacnpeaenuTensHoi cucTemon uinnu ¢ OGopyaoBaHueM.

1.3. AbBoneHTckas nNara - nnara 3a Yonyru cornacHo BhibpanHomy AGoHeuTom TapudgHoMy nnaxy. AGoHeHTcKas
NnaTa ycraHasnusaeTes 3a oAU PacueTHbiR Nepuos 1 B3MMAETCA BHE 3aBUCUMOCTH OT UCNONb30BaHWa AGOHeHTOM
Yenyr, 3a WCKOHMBHNEM CIydaeB, NpefycMOTPEHHbIX 3akoHoJaTenbCTBOM Poccuickon degepaumi W HICTOALLMUM
Horosopom. :

1.4. ABoHeHTckuiR. HoMep — TenethOHHbIl HOMEP, OAHO3HAYHO OnpeaensloWud  (MAeHTUDULMPYIoLLMIA)
O6opynosanue 8 cetn casv Onepartopa unv NOAKITIOYEHHOE K CeTH NOABYXKHOM paauoTenedoHHok casau Oneparopa
O6opynosaHue C yCTAHOBNEHHLIM B HeM MneHTuhbUKauuoHHLIM MOgynem.

1.5. ABOHEHTCKARA pacnpenennTenbHas cMcTemMa — COBOKYTHOCTL (BU3MUeCKUX Liene B TeXHUUECKUX CpeacTs (8
TOM UYUCHE MPOXOAHLIX ycunuTenen, passetButencit, aGOHEHTCKMX PO3BTOK U WHBIX KOMMYTALMOHHLIX 3NEMEHTOB),
pacnonoxeHHbix Ha OO0beKxTe u HaXOARWMXCA B 30He OTBeTCTReHHOCTH AGoHeHTa, uepe3d kotopbie O6opynoBanue
noAKMo4aeTCA K AGOHEeHTCKON IMHUK.

1.6. Axt npudmim-nepenaun OBopynoBaHuA - [OKYMEHT, nognucbisaembii CropoHamu npu nepegave
O6opyaosanua OnepaTtopom AGOHEHTY B Liensix npegocTaBnexus Yonyr no [orosopy, chopMa KOTOporo npuseaexa B
cooTBeTcTByioWeM [punoxexun.

1.7. Akt npuémin Yonyr - JOKYMEHT, NOANUCHIBASMbIN EXEMECAYHO W YAOCTOBEPSIOWMA npuémky Yenym
ABoHeHToM, hopma koToporo npuseaeHa B [punoxenun Ne1 k Jorosapy.

1.8. AKT nprEMKn Yenyr no NoAKNICHEHMIO ~ JOKYMEHT, NOANMCHIBa@MbIVA NMOCIe 3aBEPLISHUR NPeNOCTaBNBHURA
Onepatopom YCNyrn No NOAKNIONEHUIO U YAOCTOBEPAIOWNN €8 nprémky AGOHeHTOM, (hopMa KOTOPOrp npueegeHa B
Mpunoxexun N2t k Jorosopy

1.9. AyTeHTudMKaunoHHbIe AaHHbIe — yHuKanbHeie Jlorud (login) u Maponb (password) AGoneHTa, ucnonbayembie
Ans goctyna K JlwiHomy kabuHeTy u3 cetu MHTepHeT, a Taoke MOryT ObiTh MCNONL30BaHbL! ANR AocTyna k YenyreBuisos
— peiicrausi, cosepliaeMeie AGoHeHTOM Wunu Monb3oBaTeneM B Lensx ycraHosnenus TenedoHHOro CoeuHeHNns
Ob6opynosanus. ¢ ObBopynoBahueM apyroro abodeHTa WAW MNONL3OBATENS WUAUM C OKOHEMHLIM 3MEMEHTOM CeTw
TenedOHHOR CBA3U, ¥ COBOKYNMHOCTL ONepaLyil, NOpPoXAAeMbIX ITUMU JI@ACTBUAMM B COTU INBKTPOCBASK.

1.10. [Jlorosop - HacToOslee cornawenune ¢ [punoxerusMu n 3akasami, a TakKe BCE AONOMHEHUS U UBMEHEHUA K
HUAM.

1.11.  [JononuurenbHbiit aBGOHEHTCKMA HOMep -~ TenedOHHbit HOMEpP, OJHO3HAYHO Oonpegensowmun
(MaeHTUPUUUPYIOIUA) TEXHMYECKMe M NPOrpaMMHbie CPeACTBA Y3na CBR3U CETM MECTHOW TenegoHHOA CBA3K
Oneparopa, no3sonsiowme OCyLWeCcTBNATL Nepeaapecaumnio BXOAALINX BbI30B0B.

1.12. UneHTMOUKALUONHLIN MOOYNL - 3MEKTPOHHLIM HOCUTENb WHCOPMALMK, KOTOPLIR YCTaHaBnMeaeTca B
O6opyAoBaHUy U C NOMOLLBIO KOTOPOro ocyLiecTBnseTCA uaeHTudMKaumua AGoHerTa, U (unm) Monbsoearens yenyramu
ceasu aboHenra - lopuaudeckoro nuua nubo uwHauBURYanbHOro npeanpuHumarens, u (unu) OGopyaosaHus
ofecneunsaeT AocTyn 0BOpYAOBaHUA yKaszaHHbix AGoHeHTa unu MNoNb3oBaTerns K CeTH NOABWKHONA paguoTenedoHHON
cesan Oneparopa.

1.13.  3aka3 - PopManu3IoBaHHbLIN JOKYMEHT, nogvucbisaemsid CTopoHamu B pamkax AaxHoro [lorosopa ¢ Lenbio
npuobpereHus Ycnyru AGOHEHTOM, coepxaujuii HauMeHOoBaHWe NPeaocTasnsAeMoNn YCnyru, ee CTOUMOCTb, CPOKU
NpeaocTasneHus U APYryio WRpopmaumio, Heobxoaumylo aAns peanusaumu 3akasa. Gopma 3akasa npusejeHa B
cooTBeTcYByloiem MNpunoxexun k [lorosopy.

1.14. 3omHa ofcnyxuBaHMs — TEpPpUTOpWUS, B Npedenax KOTOpoW CyliecTByeT nopaTsepxaeHxan -Onepatopom
TEXHUBCKAN BOIMOXHOCTL OKa3aHus Yenyr.

1.15. JlMuesoi cuer — 3anuChb B aBTOMaTU3UPOBaHHOW cucteme pacyetos Oneparopa, KOTOpas COAEPHMUT
ceeneHna o nnarexax AGoHeHTa B nonsdy Oneparopa, CyMmax AeHEXHbIX CPEACTB, CIMCaHHbIX B KAUECTBE onnarsl 3a
oKasbiBaeMbie AGOHEHTY YCnyr wWunm AON0NHUTENbHBIE YCIYTH, 8 TaKkKe O pa3Mepe 3afomkeHHocT AGoHewTa nubo
ocTaTke AeHEeXHbIX CpeacTs.

1.16.  TNuusbii kabuner —~ seb-crpanuua Ha caite Onepatopa, CoAepXauwias crammecTyeckylo nigopmayuio o6
obseme nonyueHHbix ABoneHToM Yenyr u Texyuiem cocrosHuu Jluuesoro cueta. [loctyn Kk JluuHomy kabunety
NpeAcCTaBNAET NpU HaNUuMK TEXHUYECKOH BO3MOXHOCTH Oneparopa.

1.17.  JloruH — yHUKanbHoe perncTpaLuoHHoe UMs, cocTostlee U3 naruHcknx Byke wunu apaGekux uugp, a Take
cuMBONOS, npeaocrasnaemoe Onepatopom ABOHEHTY ANs NONb30BAHUA JInuHbM KabuHeToM.
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1.18. OGopynoBanne - TeXHUYECKUE CPEACTBA ANS Nepasayun u (MNu) npuemMa CUIHaN0B SMEKTPOCBA3K N0 NUHUAM
C8A3M, NOAKMNOYEHHbIE K 860HEHTCKUM IMHUAM U HAXOARWMECS B NONb30BaHWN ADOHeHTa WnK NpegHa3HadeHHbIe Ans
TEKMX Uenen.

1.18. O6bexT - noMeleHe UM TePPUTOPUS, HaxXOASILLIAsACA BHE 30HBI OTBETCTBEHHOCTH Oneparopa, rae moXer
Seife yeTanosnedo O6opyaosanve ans npepocTasneHus Yenyr no loroeopy.

1.20.  PacueTHbiii NepUoR - 03HAYAET NEPUOA NPOLCIKUTENLHOCTLIO B OAWH KaNEHAAPHLIA MeCcAL, cneayowmi sa
OT4YeTHLIM NEPUCAOM.

1.21. Naponb - yHuKanbHel# Habop narnHckux Gyke wiunu apabexux umdp, a TaKke CUMBONOB, NPEAOCTARIINEMbIN
Oneparopom ABOHeHTY 4is focTtyna K yenyram JluuHoro xkabuxera.

1.22. Tonw3oBarens — NULO, 33K33biBAOWES WiNy UCNONb3youee Yenyri.

1.23. TlpepcraButenh AGoHeHTa - ynonHomodeHHoe nuuo ADoMeHTa, Yepes KOTopoe NOANEePHMBAETCA CBASL
smexay CTopoHaMu U KOTOPOE HEeCET OTBETCTBEHHOCTL 33 KOOpAMHAUMIO BCeil AeaTensHocTu ABonenTa no 3axaay.
1.24. lNpepacraBurens Oneparopa - ynonHomouéHHoe nvuo OnepaTtopa, Yepes KOTOPoe NOAASPKUBAETCA CBA3L
mexay CTopoHamm 1 KOTOPOE HECET OTBETCTBEHHOCTL 32 KOOPAWHALMIO BCelt AeaTensHocTy Oneparopa no 3akasy.
1.25. lpunoxenue - sBNAIOWEECS HEOTbeMNeMmoil 4acTelo [lorosopa nioGoe u kaxgoe [punoxeuue, B
COOTBETCTBMM C KOTOpwiM Onepatop ofsiayetcs okasaTb ABOHeHTY onpepenexHylo Ycnyry v ycraHasivBsaiouiee
onucaHne YCnym, a TakKe WHbie CyLIecTBeHHble YCNOBAA oOKasanus Yenyry, B cnywasx, onpefenerHbix
cooteercTayowmMy Mpunoxennsmy, CTOpoHaMu NoAnNMCHIBAETCR 3aka3 HAa Yenyry, RBASIOWMIACA HEOTHEMIEMON
wacTsio [Npunoxenns u [lorosopa.

1.26.  OruyeTHbi nepuop — KaneHgapHeli MeCAl, B KOTOpOM ABGHeHTy Gbiniu OKasaHbl YCryrd, COCTaBnsioume
npeameT Hacroswero Jorosopa.

1.27. Poymwmir - obecnevyenne Onepartopom BO3MOXKHOCTM ABGOHeHTY ¢ npumeseHueM WaeHTUMKaUMOHHOIO
MOAYNRA, yKkasawHoro 8 [oroBope, NONL3OBATLCA YCNYramu NOABWKHOR paauoTernepoOHHOR CBS3M B CETU CBAIW
PoyMUHIOBOTO NapTHepa, npu HaxoxaeHun AGoHeHTa nunu Nonb3osaTens 3a npegenamu 3oxbl 0GCHyXUBaHUA.

1.28. Poymunrosbiii naprHep — oneparop CBA3N, C KOTOPbIM y AGoHeHTa aorosop 0 okasaHun yonyr NOABIKHOR
panuorenedoHHON CBA3X He 3aKkmioveH, obecneqvBaIOWUA HA OCHOBAHWW QOrOBOPHBIX OTHOWeHWI ¢ OneparopoM
okasanve ABoneHTy Yenyr 3a npeaenammn 3oHb 06CnyXuBaHus.

1.28. Cair Oneparopa - COBOKYNHOCTb fIOFM4ECKW CBA3AHHBIX CTPAHWUL B COTH MHTEPHET, pacnonoxeHHbix no
anpecy: wwwi.itk.ru u copepkawmx Heobxogumyio undopmauuio ob Oneparope, BbiABHHBIX @MY NWUUEHIUSIX W
sxasmiBaembix MM Yenyrax, a Taioke 06 opraHu3aLMOHHBIX Y TeXHONOIMMECKMX HIMBHEHUSX B NpefocTasnexdun Yonyr
Cneparopom.

1.30. TapudHbih NRaH - COBOKYNHOCTL LEHOBLIX YCNOBWHA, Ha koTopbix Onepartop npeanaraer Nonb3oBaTLCA
SaH0n b0 HECKONbKUMK YCrnyramu.

1.31.  TenecgoHHbIt HOMEp - MOCNEROBATENbHOCTL AECATUHHBIX uUudp, cooTBeTCTBylOWaR TpeGoBaHusM,
YCTAHOBMEHHLIM B POCCUMCKOW CUCTEME i NNIAHE HYMEpauwi Nk B MEXAYHAPOAHOM NIaHe HyMepaunu anexTpocsnan
ofiulero NONbIOBaHWR, COAEPXALULEn UHOpMauuio, HeoBXOAUMYID ANs coBepiieHus Buisosa B ceTH TenedoHHOR
CBRA3N.

1.32. Ycnyra - npegocrasnsieman Onepavopom AGOHeHTy ycriyra/ychyra CBASW B pamkax OTAenbHoro 3akaaa.
Onucanve, yCnoBUA M NOPALOK NPEACCTaBNEHNs Kawaou Yonyru, a Tawoke npouegypa ssaumoaedcrsms CTOpoH B
paMXax npeaocTasnexns Yonyru coaepXuTcs B COOTBETCTBYIOLLEM npunoxennu X [lorosopy u 3akase. [lara Havana
npesocTaBneHuA YCNyrM ykasoiBaeTcs B AKTe npuemku Yeonyrv no noakmouyenwio. [JJaTod Havana oxasaHus
JONONHUTENbBHLIX YCNYr CYMTASTCA AaTa, ykasaHHas B cooTeeTcTByolem 3akase, noanucaHHom obevumu CTopoHamu.
1.33. Yenyra no NoaKNioMeHnIo - nposeeHne komnnekca pabot anst Havana npegoctasnexus AGoHeHTy Yonyru,

1. fipeamer [lorosopa
1.1 Onepartop okasbiBaeT ABGOHEHTY YenyrM ¥ uHbI@ YCNyr, TEeXHONOTMYECKM HEepaspbiBHO CBA3AHHLIE C
Yenyramu, @ AGOHEHT 00s3yeTCs onnauusaTh AaKHbie YCnyru B cootseTcTaun ¢ yenosuamu [lorosopa, Npunoxerni u
3axa308 K HEMY.

1.2 [lepeyeHb okasbisaeMbix OnepatopoM Ycnyr u ux CTOuMOCTs onpeaeneHii CropoHamu B 3akasax K
Oorosopy, XOTOPbIE SBNAIOTCA €10 HEOTLEMNEMON YaCTbIO,

1.3 B uensx okasawus Yenyr no [orosopy ABoneHTy moxer Buith nepepaHo npuHagnexauiee Onepatopy
QBopyRoBaHUe Ha YCOBUAX, IPEAYCMOTPEHHbIX HaCTORWUM [10rosopom 1 AkToM npuema-nepenayu OGopyaosauus.
1.4, OnepaTop OKa3bIBAET YCNyru Ha OCHOBaHWM NULIEH3VN, BbiaHHbIX PenepansHon cnyxBon no Hagaopy B ciepe
ceasu HH MBLIMCHHLIX TEXHONOTMI U MaCCOBbLIX KOMMYHMKALIMA:

Ha DKasaHue.

37082021

165652 TENeMaTUHEeCKMX yenyr CBAsv 27.08.2016

155651 ycnyr cassu ans ueneil kabenbHoro Beljanus 13.04.2016 13.04.2021
167314 yCRnyr CBR3W 10 NPEAOCTABNEHWIO KAHANoB CBA3N 30.12.2018 30.12.2023
155654 yCnyr Casiav o nepeaade AaHHbLIX ANA Lenen nepegaqu 07.12.2016 07.12.2021

ronocoson WHpopMaumm

YCNyr CBA3M NO NEPERaYe AaHHbIX, 3a UCKTIoueHWem ycnyr
CBRSY 0 Nepenaye AaHHLIX ANs Leneit AaHHsIX ANS uenen 27.08.2016 27.08.2021

155653
1556 nepena4m ronocoBoi MHOPMaLIUK
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YCAyr MecTHOU TenediOHHON CBA3M, 32 UCKITIOYEHUEM yCnyr 15.06.2020
g 155649 MECTHOW TeneoHHOW CBA3U C UCNONB30BAHWEM TaKCOGIOHOB U 16.06.2015 e
CPE{ICTB KONNEKTUBHOrO focTyna

T 155655 ycnyr BHYTPUsOHOBOW TenedOoHHON CBA3N 16.04.2017 16.04.2022
8 . 155640 YCIYT MEXAYTOPOAHOW U MEXAYHAPOAHOR TenedoHHO! CBR3N 28.07.2012 8072019
3 155656 | ycnyr noABWXHOW paguoTened)oHHoi casin 16.12.2016 | 16-12.2021

2. Cpox nencTsun, BCTyNNeHue B cuny

2.%. Jorosop scTynaer B cuny nocne ero nognucakus CTOpaHamMu.

Z2.2. Kaxpsit 13 3aKka3os, 3aio4eHHbIX B pamkax Hactosiwero [Jorosopa, BCTYNaeT 8 cany Nnocne ero NoAnucaHuA
Cropovamn n, ecim B 3aKase He ykazaHo uHOe, AEeiCTBYET B TeYeHne cpoka Aelcraus Jorosopa,

3 Peanuzauun 3akasa
3.4, MpenocraBrieHne u npuemKa Ycnyr no NOAKITIOHEHUIO

311, Pabore no nogxnovexvio AboHeHta Kk Yonyre Buinonusiotcst Onepartopom nocne onnarbt AGOHSHTOM
TTOAMOCTY YCNYTY No NOZKMICHEHUIo B NONHOM 06beMe, ecniu MHOe He YKa3aHo B COOTBeTCTRYIOWeM 3akase.

3.3.2.  Tllocne aasepwenus komnnekca paboT no nogwuioueHnio AGoHenTa k Yonyre Onepartop Tectvpyer Yonyry 8
COOTBETCTBMM .C €€ TEXHWMECKMMW NapameTpamy, ONUCAHHLIMW B COOTBETCTBYIOWEM [pUNOXEeHUH C onucaHuem
¥oenyrs u 3akase.

313, Tlpu ycnewwoMm peaynstate TecTupopaHus Onepatop m3sewiaer AGOHEHTA O rOTOBHOCTW NPEROCTABNATHL
¥onyry v wanpasnser AGoOHeHTY nognucanHbil AKT npuemks YCNyr No NOAKMOYEHWID C YKasaHveMm CTOMMOCTU
FPEACCTaBNEHHON YCnyry 1o NOAKIIOYEHWIO W RaThi Hayana npeRocTasneHus Yonyru, ofHOBPEMEHHO C nepeaaven
KOfIUM YKa3aHHOTO AKTa NpUEeMKM YCRyr N0 NOAKMIOYEHNIO N0 3MeKTPOHHOK noute. B Tevexwe § (nsaTn) paGounx gHen
oo a4s nonydMeHus noanmcadHoro Onepatopom Akta lMpuemku Yonyr no nogknioueHumio AGOHeHT noanucbisaeT u
Hanpasnaer ero opurukan Oneparopy fo NoYTe ¢ OAHOBPEMEHHOW Nepegayel ero Konuu 1o 3NeKTPOHHOH! noute. Cuer
~ axTypa BbICTaBNASTCA 8 COOTBETCTBMAM C Hanorosbim kogekcom Pocouiickon denepaumm

3:1.4. . Oneparop snpase ¢aarth Yenyry no nogKNoYEHNIo JOCPOHHO.

3z Npeaocrasnexue n npuemka Ycnyr

3.2.1. Ecnv vHoe He ykasaHo B 3akase, npejjocTaBneHne Ycnyrn HAUMHAeTCR C AaThl, YKasaHHOW B AKTe Npuemku
Yy No NOAKNIONEHWIO,

3.22. Onepartop BbicTasnaer ABOHeHTy cueT 1 AKT npueMmku Ycnyr Ha ocHoBaxuu nokasawwia ACP Onepartopa B
TOOTBETCTBMM C ycnosusmiu 3akazos k [orosopy Ao 5 (nsiroro) uucna PacuetHoro nepuoaa. AKT npuemkn Yconyr
HANPABNAIOTCH NO SNEKTPOHHOW NOYTE, OPUTMHANLI HANPABNRIOTCA NOYTOBOW CBA3LIO WK KYPbEPOM C YBEJOMNEHWUEM
o gocraske. CueT — pakTypa BLICTABNNETCH B COOTBETCTBUM ¢ HanoroekiM koaekcom Poccuiickon deaepauun,

323. AGonent B teveHue 5 (nsitn) pabounx gHeW CO AHA nonydedws opuruHana AKT npuemku Ycnyr ofssan
mognucaTs Axt. B cnyvyae, ecnu 8 Teuenue 5 (natu) paGounx aHen AGOHEHT He noAMMCLIBaeT NpejocTaBiieHHbIR
Onepatopom AKT npuemiu Yonyr u He npegocraenser Onepatopy NMCLMEHHOTO MOTWBUPOBaHHOrO OTKasa, Ycnyra
CUHTABTCA NPUHATON AGOHEHTOM Ha CyMMYy, YKasaHHyio B AKT npueMku Ycnyr.

33 OT1Kka3 oT npueMxmu

331, AT npuemiu YCnyr no nogknioueHuio uinnu AKT npuemku YCnyr, nognvcaxHoie CTOpOHaMu, yA0CTOBEpsSIOT
npuemky ADOHEHTOM YCnyrv ro nogkmoqesnio w/mnu Ycnyru, npeaocrasneHHsix emy Oneparopom 3a yKasaHHbii
TpMO4, 8 NOAHOM obbeme.

3.3.2. Ecnu AGOHEHT He NOANUCLIBAET AKT NMPMEMKM YCNyr Mo NOAKMIOMEHMIO Wunu AKT NpUeMKkn Yonyr u He
#anpasnser OnepaTopy B NMCbMEHHOM BUAE MOTUBUPOBAHHBIA OTKAS OT WX NOANMCaHWA B TeueHue 5 (naTi) pabounx
SHER CO pQHs nonydenus Takmx AkToB, Yonyra no nogwmouenwio/Yonyra Gyper cuntatbes npunsiton AGonentom Gea
3amMevannii Ha aeHk noanucanus Takux Akros OnepaTtopoMm.

3.3.3. B cnyuae nonyyenns Oneparopom MOTUBMPOBAHHOIO OTkasa AGOHEHTa OT NoANMCaHWA AKTa NpUemKn Yonyr
o0 noaxmodenno, Yonyr CTOpOHE! NOANKUCHIBAIOT MPOTOKON C AETalbHLIM ONMCAHMEM HEROMETOB, KOTOPLIe ROMKHbE
Serme yoTpaseHbl ¢ Lensio noanucakna Takoro Akta, Onepartop ycTpaHsieT Hefjo4eTsl B cornacobakHbie CtopoxHamu

CooRm.

3.4, WameHeHua B cpokax peanusayumn

34.1. Onepatop BnpaBe B OAHOCTOPOHHEM MOPAAKE USMEHATL AATY HaUana NPeaoCTaRNeHns Ycnyrm, ecnu:

- onnara cToMMocTh YCNyr No NOAKNIOYEHWIO HE MpoM3BeAeHa B COOTBETCTBUM C ycnosusmu [orosopa u
sooTReTCTRYIOULero 3akasa;

. ABoHeHT e npegocrasan Onepatopy HeoOXoAWMYI0 MHGOpMAUWMIO ANA NOAKMIONMEHUA K Yenyre 8
zornacosanHbie CTOPOHaMM CPOKH,

- . AbBoHenT He npegocrasun AocTyn k OBbekTy, He NOArOTOBKN NOMEeLeHe, MHEPACTPYKTYPY U Heabxoaumoe
.. ZomenwwTenbHoe obopyaosanue 8 cootsetcTsuu co Crathén 5.4 [loroBopa CBOEBPEMEHHO W B nonHom obbeme B
Zmysae, ecnv ANnS okasanus Yonym Ha Obbekre ABorenTa npegycMoTperaycTakoska Obopyaosanms;

- ABGOHEHT BHeC usmeneHns B 0BbEM 1 Cpoku peanusauun 3akaaa;

P AGOHEHT HE BbiNONHWA WHbie AEWCTBMA, HeobxoauMbie B Uensx peanusauwy 3axasa, B cpoam v B
CROTBETCTBMAM C NOPARAKOM, cornacosanHbiMy CTOpoHamu,

¥
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34.2 - B criyqae safepxku npegocTasnenus YCRyru no NOAKMIOMeHuio 1o NpUdUHE HECBOEBPEMEHHOTO BbIMONHEHWA
#ve seBpnOnHeHuA AGOHEHTOM caoux obssatenscTa o HacTosuiemy [orosopy, npogorkalouierocs Gonee 3 (Tpex)
Seew. Onepatop Bnpase NpUOCTaHOBMTL paboTkl B pamkax NPeRoOCTasNeHns YCnyr no  nogkioueHuio.
Boscfwoanenue palor npoussoavTcs nocrie yBeaoMnexus AGOHEHTOM Onepatopa 06 ycTpaHeHuu npudnH,

ABUMX  3A0EPHKY NPeOCTaBNeHus YCnyrm no noakNIoYeHWis M corfiacosanua CTOpoHamMu HOBOW AaThi
moSKmONeHns K Yenyre,

4 flpasa v oGasaHHOCTH CTOPOH.
%2 Oneparop snpase:
413 TNpusnexaTe ANA OKA3aHUA YCNYrY NO NOAKMIOYEHNIO, BLINOIHEHNIO PAGOT NO TeXHUYECKOMY 0BCIYMMBAHMIC W
&g TPRTHAX flAL, OCTaBasiCb OTBETCTBEHHLIM 33 WX AeRCTavs Kak 3a csou cobcreeHHbie. pu atom AGoHeHT paer
La0E COTNACcKE HA Nepefavy TPeTHUM NULIaM AaHHbIX 06 ABOHEHTE, HeoBXOAMMBIX AN OKa3aHUs Ycnyr no Jorosopy.
%12  TIpnoCTaHoBNTL OKA3AHWE YCIIYT B Cyuasix, NPeayCMOTPEHHLIX HACTOAWMM [oroBOPOM.
€33, VaMewaTb B OQHOCTOPOHHEM nOpAAKe Tapudbl B COOTBETCTBMM C NOPAAKOM, W3NOKEHHOM B n. 5.2.1
414 Bcnydae ecnin AGOHEHT B TeueHue 2 (4BYX) KanexaapHbix MECRLIER C JaThi OKOHUYaHWs PacusTHoro nepuoaa
w2 ONNaKBART/ONNAYNBART HE B NonHoM o6veMe okadakHbie YCnyry - yCTaHARNMBAETCA GBAHCOBARA CUCTEMA ONABTHI
e sernaweHnio CTOpoH.
%2 Onepavop o6s3an:
%21  Wssewars ABarenta yepes Caitt Oneparopa o6 usMeHeHnr Tapuos ¥ (W) TapndHLIX NNAHOB ANA onnaThi
¥Yaryre se meHee yem sa 10 gHei 10 BBEAGHWA HOBLIX Tapudos u (unk) TapudHbIX NNaHoB NWGO nyvem pasmeienuns
cooTeeTCTRyIOUlen uHtbopMauun Ha caitt Onepatopa B MH(POPMALMOHHO-TENEKOMMYHRUKALMOHHON CeTH "AurepHer”
wewww . ry. CTOPOHBI NPU3HAKT, YTO U3BeWeHWe OF W3MeHeHUU Tapudos U (Mnw) TapudHbIX NNAROB ANA onnaTte
¥oryr cBR3K, BOSMOXHO OCYLIECTBNATL Yepes yKasaHHbiH AGOHEHTOM aapec ANEKTPOHHON NouTs! 8 1n.14.14 Lorosopa,
me wesee Yem 3a 10 (1ecaTb) KaneHaapHbIX AHEeR A0 BBEAEGHNA B ASHCTBME TAKNX MIMBHEHWH.
422 [edcteyn 8 Kavectpe onepatopa CBRaW, okasbiBaTh AGOHeHTY YCnyru B COOTBETCTBUM C AeficTByIOMM
WOHCABTENBCTBOM PO, TEXHUHECKUMU HOPMaMI ¥ NPABUNaMK, TULIGHIMAMM M YCNOBMAMK HacToRLLero florosopa.
423. Vsseuate AGoHeHTa O NPOBEAEHNN NNAHOBbLIX NPOHUNAKTUMETKUX pabor nyrem pasMeLueHnst UHOPMaLMK
#a Calre OnepaTopa UM UHLIM cNocoBoM.
424  YCTpaHATb HEUCNIPaBHOCTY, NPENATCTBYIOWME NONb30BaHWIO YCyramu, ¢ YMETOM TEXHUYECKOW BO3MOXHOCTH
& CpOK, e npesbiaMi 7 pabounx Axed C aatbl NOCTYNneHWs 3assku AGOHeHTa, 33 MCKITIOUEHWMeM ChyJaes
“rcyrcTeua Joctyna Onepatopa Kk MecTy noepexaenvst (asapuu). HeucnpasHocTv, BOsHUKWIME No BuHe AGOHeHTa,
YCTPAHATE C YHOTOM TeXHUYECKUX BOIMOKHOCTEA 3a NONONHUTENbHYID NNATy B COOTBETCTBUM C YCTAHOBMIEHHLIMU
DOmeparopom Tapuhamur. CTOPOHbI BNPaBe yCTaHOBUTL B 3akase Ha YCNyry vHbie Cpokv YCTPaHEeHNR HeUCHpPaBHOCTeN,
4235  Obecneunsatb Ka4ecTBO YCMyr B COOTBETCTBUM C YCNIOBUAMM HacToswero forosopa. Mopaaox ycTpaHeHus
“ewCnpasHocTed  onpepensietcs  Cornawenvem 06  3KCNYaTALUMOHHO-TEXHUMBCKOM B3aumogeicTemn CTOpoH

Fipwronenne Ne1.1 x Jorosopy).

4.3 AbBoneHT Bnpase:
4£3.1.. B cnyae HECOrNacun ¢ USMeHeHUsMY TapudoB v (Urmn) TapuchHbIX NNaHoB Ha Ycnyrn Onepatopa cornacHo
7..3.2.1. JloroBopa, oTKasaTeCs OT ucnonHeHus [orosopa mnu oTAenbHOro 3akasa K [Lorosopy B 0QHOCTOPOHHEM
BOERIKE NYTEM HaNpaBneHns COOTBETCTBYIOWIBro NMCLMEHHOTO yBeaomMnienus Onepartopy B cpoku, obecnieunsaioume
momysenue OnepaTopoM yBedoMNEHUs A0 AaThl BBEAGHUS B AGHCTBME HOBBIX TAPUGOB U (MnK) TaputhHLIX NNAHOB.
OCyTCTBMe B yKasaHHBIW CPOK NMUCBMEHHOTO yBeAOMIeHvs B anpec Onepatopa o3HauaeT cornacue AGOHeHTa Ha
TOOBI0BAHWE YonyramMu no uameHeHHbiM tapudam um (urm) TapudHbix nnados. Mpu HeoBxoawmocTn, Ans
aTyanuaauny Tapudos u (unn) TapudHbix nnanos, CTOPoHB! NOANKUCHLIBAIOT 3aKa3 Ha Ycnyry B HOBOW pegakLium.
432, Obparurecs k Onepatopy 3a rpeAcTaBneHneM AOMOMHATENbHON wHpOpMauun o6 okasauHbiX Ycnyrax
islieranuaauus cueTa») no yKasanHbiM AGOHEHTOM JaTam Ui Nepuoay, 3a HT0 MOXET B3UMATLCA OTAERbNAaN NnaTta B
LOCTHETCTBHY C YCTAHOBNEHHOW Oneparopom CTOMMOCTbIO. [leTanmsauus c4eTa no TeneMaTuieckuM YCryram Cessm
TUISEMAT JaHHLIE O BPEMEHN ¥ NPOAOIKUTENEHOCTY CeaHCOoB AocTyna (6e3 ykasaHus nocetaeMeix cantos).
%33 Omwxasarech 0T Bcex nubo kakwx-uGo ua Yonyr, NMCbMEHHO yBenomus OnepaTopa He MeHee 4em
38 3C {TpuguaTs) KanenpapHLIX AHek A0 NPEANOnaraeMoi AaTel OTKIIONEH!S YCrymy.
LA ABoneHT obn3aH:
441  BoinonHATe Bce Tpeboeanna depepanbHoro 3akoHa «O CBS3W», UHOE AGNCTBYIOUEE 3aKOHOAATENbCTBO
Potcwackod Qegepaumu, ycnoeus Hacrosiwero forosopa, skniodas lMpunoxenus, [ononHuTenbHbie cornalleHus u
Baxa3ei, ABNAICLLIMECA HEOTHLEMITEMONR YaCTbi0 HacTosILero Jorosopa.
442 OnnaynsaTs YCnyru B nopsake v B CPOKM, NPEAYCMOTPEHHbIE HacTOoAWMM [lorosopoM, a TakKke perynsipHo
CIBRMTE 3@ COCTOAHUeM ceoero JIMLeBoro cyeta, Ha KOTOPOM YMUTBHIBATCA BCA WHGOPMaUMA O NPefoCTaBneHHbIX
AfcwesTy YOnyrax ¥ Npon3BefeHHbIX UM nnarexax.
443  CsoeBpEMEHHO, He peXe OfHOro pa3a B HeAEMio, YNTATb U NPUHMMETE K CBEAEGHUIO WUH(POPMALMIO,
warpaanremylo OnepaTopoM No 3NEKTPOHHOMY aapecy, ykasaHHomy AGOHeHTOM B n. 14.14 [lorosopa, a Tawke
pasmeweHnyio 8 JlniHom kabuHeTs.
444 . HezaMeanuTernbHo B NUcbMenHoW Gopme coobuars Oneparopy:
© npekpawenun y ADoHeHTa npasa snafenus U (Mnu) nonb3osaHus OOLEKTOM, B KOTOPOM OKa3biBAIOTCA

o0 wameHeHnMyd CBOETO HAUMEHOBAHWURA, CMEHEe I0pUANNEeCcKOro U (WnM) nouToBOrO asapeca, GaHKoBCKMX
LESBAATOB, HOMepa Tenedona, dakca, anpeca 3NeKTPOHHON NOYTH;

- o6 yrparte uaeHTR(UKaLUMOHHOTC MORYNA (CUM-KAPTbI). :

B onyqae HeW3BEIUEHVA WUNU HAPYWEHWRA HaCTORWero nyHkta AGOHEHT CaMOCTOSTENIbHO HeceT BCe pPUCKW
WBOTYINIEHUS HETraTHBHBIX nocneacTeuid ¥ obsayertcs Bo3MecTute Onepatopy NOHECEHHbie B CBA3W C HapylleHMeMm
@ riyvxra [Jorosopa yOoitku.

{Zfif "f/ ' )



#4535  ObecneusBats KOHGDMAEHUMANBHOCTL NPUCBOEHHBIX AGoHeHTY AyTeHTUHAKALMOHHBIX AaHHbIX. ABGoHeHTy
IPELLLTCH PACNPOCTPAHATL AYTEHTU(DHKALIMOHHLIE AaHHLIG KaK CBOM, TAK U CTaBLIME MY W3BECTHbIE ABHHBIE
TRETHMX MU, Nonb3ylowMxcA Yenyramu Oneparopa, BKmoNas OBLLEAOCTYHLIE PECYPChl WHTEPHET-CeTH (cbopymst,
WETHE ¥ T}

448 Cobmonate nNpu UCROMBIOBAHUKA YCNYT, OKA3LIBAEMBIX Oneparopom, HOPMbi POCCUACKOTO 3aKOHOOATENLCTRA,
3 Tom wnene: B obnactu pexnambl, uHopMmaum M uHOPMATHIaLWM, NATEHTHOIO npasa, asToOpCKOro npaka u
MERHBIX NPEB.

447 Obecneunts pocryn nepcosana OnepaTopa WMNU NpUBNEYEHHBIX WM TpeTeux nuuy Ha OObexkT n B
momewennn AGOHEHTa Ans NPOBEASHUA PAGOT MO NOAKMIONEHMIO K YCnyraM u OCYLIECTBIIeHA PeMOHTHbBIX patoT.
448 - Ha sce epema JedCTBMA HacToAlwero [lorosopa OGeCneYuTs COTRacosaHne M pelweHne Bcex
AZAHUCTPATUBHBIX, (PUHAHCOBLIX U TEXHUMECKMX BOMPOCOB HA TEPPUTOPUM CBoero O6LEeKTa, NOMELUEHUS (3naHus)
47% oprasusauum npepocrasneqns Onepartopom Yenyr. Ecnu ans peanvaaumn 3akasa ot ABowenTa natpebyercs
TorTyenne kakmx-nubo nuueHauit Wunu paspelueHuid, TO: NPaBo WMCNONb3oBaHUS TeneoHHOW KaHanuaauwy, He
STHOCAUEHCA K BEAGHVIO ONEpaTOpoB OGLUEro NONbIOBEHWR, ONS OPraHUIALMM NUHWA CBA3M, npaso goctyna Ha
Ofvext, paspewenue Ha ycraHosky OGopynosanus, AGOHEHT obecneunt NONYUYBHUE TaKuX NULEH3WA wiunu
FE3DRWEHUA Y COOTBETCTBYIOLUMX OPraHOB/XO3AACTBYIOUMX CyGLEKTOB CBOSBPEMEHHO U 33 CBOW CyeT.

45  ObecnewusaTe COXpaHHOCTL W He BMewusaThbess B paboty oGopydoBaHus OnepaTopa, nepegaHHoro
AToHedTy Ha Nepnop okasaxus Yonyr no [Jorosopy, u He OCYLLECTBIISATE CBOUMU CUNIaMU MM CUNTaMU TPETLUX UL
TeRFMECKoe obenyxuBaHue nnu pemoHT o6opyaosanna Oneparopa.

4410, ObecrieunTs TEXHUYECKME, AAMUHUCTPATUBHBIE W NporpammHbie  Mepbl, HeobGXoauMbie ANS 33Tl
2500y A0BaHA AGOHEHTA OT HECAHKLIMOHUPOBAHHOIO AOCTYNA TPETHUX MKl U notpeGnenun YCnyr HeyCTaHOBNEeHHbIMK
THLEMA, NDUHUMETL HaanleXale Mepsl N0 Takod HacTpoiKe M 3awurte csoero oGopyaoBaHus, KOTOpbI®
TRenATCTROBaMM Bkl He0GPOCOBECTHOMY UCHONb30SAHMIO STOro OGOPYACBaHUA TpeTbiMu nuuamu. AGOHeHT Hecer
TR0 OTBETCTBEHHOCTL 33  TEXHWMECKYIO SKCNNyaTauuio CBOEro O0GOPYAOBAHMS, BKMIOYAA NPOrPaMMHOe
sBecneqenve (NORAEPKAHNE WUCNPABHOTO HYHKLIMOHUPOBAHWS, BLINONHEHUE PernaMeHTHeIX 1 PEMOHTHLIX pabor,
SIDATYPUPOBAHME, BAMUHUCTDUPOBAHME, YNpasnesne AOCTYNoM k o6OpyAOBaHWIO, B TOM YWCHe ynpaereHue
ZaCTAHUMOHHBIM  [IOCTYNOM K YCNYraMm, OKasbiBaeMbiM HA €ro OCHOBE), a Takke BhINONHeHWe TpeboBaHwik
#YDOOMBUMOHHON GesonacHocTu B npouecce noTpebriexus Yonyr. AGOHEHT JorkeH ONepaTuBHO (B TeueHue vaca)
tae3aTeCl ¢ OnepatopoM  Npu  OCHapyKeHMH Cny4aes  HeCaHKLUMOHWPOBAHHOO notpebnenns  Ycnyr
HEYCTAHOBNEHHLIMU  NUUAMW  C  ucnonbaosaHuem obopyaosanus AGonewta wnu ofopygosaHur Onepatopa,
=epegannoro AGOHeHTY Ha nepuos okasanus Yonyr no Horosopy.

#8omwenT Komnexcupyet Onepatopy yBbiTki B cnydae yrpathl unm nospexaeHun OBopyaoBaHus (3a UCKNIOHBHUEM
#EsTx08, BOHUKLUMX NO BuHe OnepaTopa) B COOTBETCTBUN C AeiCTBYIOWUM 33KOHOAATENbCTBOM.

4411, ABoHenTy 3anpeliaeTcs COBepIIaTb AEACTBUS, KOTOpbie MOryT NoBsnest HapyuleHne HopMmanoHo# paboTel
Sppyrux ADOHEHTOB WWNM nonb3oBateneid Yonyr, a Takke WCMONb3oBaTh MPeAoCTaBNseMbie Onepatopom Ycnyru
Tadsme obpasom, wutoBml ato cospasanc yrposy 3spoposbi0 u  GesonacHocTv niogew, bGesonacHocTv U
wlopoHocnocoBHOCTY rocyaapeTsa.

% Crowmocts Yonyr

- Ecnu uHoe He ykasaHo B 3akase, CTOMMOCTL YCAyry, NpeaoCTaBnsemMoil Oneparopom ABOHEHTY B pamkax
Jaxasa, COCTOUT u3;

- €3MHOBPEMEHHON CTOMMOCTIA YCNYTv NO NOAKTIOHEHWO;

- @XEMBCAYHON CTONMOCTH Yenyru,

CroumocTs ykaswigaetca B 3akase B poccuiickux pyBnax 6e3 yueta HAC U Kakux-nubo UkbiX CYLLeCTBYIOUMX
“NY BBOAWMBIX BIOCNEACTBIM HANOFOB 1 NownuH. MpuunTaioumecs OnepaTopy CyMMb! 3a OKadaHHbie Yanyru
yBenuuusaiotcs Ha cymmy HJIC B pasmepe, yCTaHOBNEHHOM 3aKoHoAaTensCTBOM Poccuiickon Gepepaimu.

& Ycnosur Onnatsl

. Cucrema onnarel chyr yKaabiBaeTcn B 3akase. BO3MOXHbI cnegyoiine suael onnarol:
- aBaHcoBana cucTema;

- ONNATa yonyr NOCPeacTBOM OTNOXKEHHOIO narexa.
= Ecnw 3akasom k [loroBopy onpepieneHa asaHcosas cucTema onnatel Yonyr OnepaTopa, To He noaawes 5
(MRTOFO) YMCna Mecsua, npeawecTayiowero OTyeTHOMY nepuogy Onepatop sbicTasnser AGOHeHTY c4eT Ha onnary
#umyr OTveTHOrO nepuoaa. ABGOHEHT oBRsaH OnnaTuTe BbiCTaBnEHHsil OnepaTtopoM C4eT He noaaHee 3 (tpex)
safiownx aMei 4O Havana onnaunsaemoro OTWETHOro nepvoaa. OnepaTop UMeeT Npaso He NPeAOCTABNATE Yenyru
. AEoHeWTY NPU NOMHOM UCNONb3OBAHWKM CPEACTB HAa ero [IMLEBOM CueTe WNM NPW HENOCTATOMHOCTU CPeACcTs Ha
" Pugesom CyeTe ANA CNWUCaHUS exemecsuHow AGoHeHTCkoW nnatel. [octyn AGoWeHTa K Yenyram BosoGHoBnAeTc
moCcne nononHenus AGOHEHTOM ceoero JIMLEeBOro cueTa B oGbeme, HEOBXOAUMOM U GOCTATONHOM ANS CRWCAHWUR
BReMeCIHON ABOHEHTCKOR NNiaTsl B NonHoM o6beme,
2.3 Ecnn 3akasom « [orosopy npegycmoTpeHa cuctema onnarhl YCNnyr NoCPeACTBOM OTNIOKEHHOrO NIaTexa,
- Umepatop suicTaBnAeT AGOHEHTY CYET Ha ONNaTy (PaKTUYECKM OKasaHHWeiX YCNyr He nosgHee 5 (NAToro) umcna
_ PacueTHOro nepuopa C nepegaqell ero KONUM MO SMEKTPOHHON NOYTE U NOCNEAYIOWMM HaNpaBneHneM OpuruHana
ABomenTy no nouTte.
Tlow onnaTe Yenyr nocpeacTBOM OTIOKEHHOTO nnatexa ABOHEHT onnayMeaeT cyet sa Yenyrn Onepatopa He noanHee
mocnesrero Yucna PacueTHoro nepuoaa.
4. B cnyuae Heonnatsi cyeTa B YCTaHOBREHHbIM CPoK, Oneparop Bnpase NpUOCTAHOBWTL OKasaHue Ycnyr
AZzwerty. Onepatop Bo3obHOBNSET okasaHue AGOHEHTY Ycnyr 8 Tedeuve 1 (OQHOMO) pabouero OHs €O AHS
TPEIBABNeHUS AGOHEHTOM NNaTeNHbIX JOKYMEHTOB, NOATEEPKAAIOWUX NUKBUASLMIO 33AOMKEHHOCTM No onnare
Herwpr 8 nONHOM 00beme ANA TeneMarTnieckux YCnyru CBA3u U B TeueHue 3 (Tpex) pabouux aHen — ans TenedoHHbIX U
WX YONYT CBAJN,



g5 Ecnu wHoe He yKasaHo B npunoxenwsx unu 3akase, B cniyvae ecnu noaKmioueHwe AGoHeHTa K Yenyram
TPCAIBOAMTCA He C© Havana KaneHAapHoro Mecsua (HemonHbid KaneHaapHuiik Mecsu), AGOHeHTCKas nnata M
BEDOALAA B HEE TPAUIKONNHECTBO MUHYT PACCHUTHIBAIOTCA NPOMOPLMOHANEHO KONWYBCTBY AHEN, OCTaBILMXCR 10
wa PacueTHOro nepuoja.
g5 ABorent obsizan onnaumbat, AGOHEHTCKyl0 nnaty 3a Yoy 40 MoMeHTa npekpaweHus AeicTBuA
wacrosuiero [lorosopa. AGOHBHT Bnpase BHOCUTL aBAHCOBbLIE MRaTexu B pasmepe Gonbiuem, yem ABoHeHTCkas nnara
¥ yLnym.
£7. Ecnu 8 3akale He yKasaHO WHOe, ONNaTa MONMHOA CTOMMOCTY YCNyr NO NOAKNICHEHMID NPOM3BOAWTCS
SHTOM 2BaHCOBLIM MeTOR0M B Teuerne 10 (decatw) pabounx gHeit ¢ AaTst BCTYNNEHUs 3akasa B cuny.
£8 Onnata cTonmocTi ycnyr no [lorosopy, ocyuiectensetcs 8 pybnsx Poccuickon Depepauun B GeananuyHon
@oome no peksnsuram Onepatopa, ykasaHHbIM 8 [lorosope. He aonyckaetcs ocyiiecTeneHue AGOHEHTOM OnfaThi 3a
FLIyTH Yepes TEPMUHanbl ONepaTopoB MNaTeXHLIX cucTeM. JeHexHas CymMMa (KOMMCCUOHHBIE), yAepXuBaemas ¢
AoweNTa KDeANTHBIM Yudpexaesuem (6aHKOM), OTHOCMTCR Ha PAcXOAbl AGOHEHTa M B CYeT onnaThl Yenyr He
BEIHONASTCR,
33 Yuet Yenyr AGOHEHTA OCYWISCTBIIRETCA Ha OCHOBAHMW ABHHLIX CEPTUMMLIMPOBAHHON aBTOMATHIUPOBAHHON
twcrems  pacyetos (ACP) Oneparopa. Mudiopmauus ACP Onepatopa nNpuUHUMAeTCsl Kak eVHCTBEHHOE W
ZGCTATONHOR OCHOBaHWE ANA yueTa notpeGneHHbiX AGOHEHTOM YCRyr W BICTABNGHWUS CYETOB ¥ HE NOANENKMT
Zraansannio co CTopoHsl Onepartopa.
£12  Npu neobxogumoctn Onepatop ¥ AGOHEHT OCYLWECTBNRIOT CBEpPKYy B3auMOpacNeToB 10 HacTosemy
Sorosopy. AKT CBEPKM B3auMOpacuetoB coctasnsietcs OnNepatopoMm B ABYX 9K3EMANSPAX M MOAMMCLIBAETCH ero
YIONHOMOEHHBIMK NpeacTasuTenamu. B tevenne 10 (QecsiTu) kanespapHbIX AHed ¢ AaTsl nonyuexus oT Onepatopa
AXT3 CBEPKU BaaumopacyeTos AGOHeHT 06s13an NognMcaTh AaHHbI AKT ¥ HANPaBUTE 8ro Onepatopy. B cnyuae ecrin 8
TE“gHUE YKA3aHHOTO Cpoka AGOHEHT He Hanpasnsiet B aapec OnepaTopa NoANMCaKHbIA AKT CBEPKY B3aUMOPACHETOB
#0W. MOTMBMPOBAHHBIC BOIPKEHWA N0 NOBOAY AOCTOBEPHOCTW Coaepxalueics B Hem uHdgiopmauuu, AT ceepim
SHATBRTCR NpUsSHaHHeiM ABoHerToM Ges pacxoxaeuuit B peaakuuy Oneparopa. CTOPOHLI AOrOBOPMNUCH, YTO KONWM
#XTCH CBEPKM BIANMOPACYETOB MOTYT HanpaBnsTLC CTOPOHAaMU ADYT APYFY N0 3NEKTPOHHO NOYTE, C NOCNeAYIoLMM
SBODABIEHNEM OPWIHATIOB.
§.1%. - axT nocrynnenun na cyet Onepatopa asanca AGoHeHTa no HactosweMmy [1oroBopy SBNAETCA NOMHBIM U
523070BOPOUHBIM - AKUENTOM (NPUHATMEM) yCnosui JanHoro [lorosopa, TO ecT AGOMEHT 8 COOTBETCTBMM C
SEACTBYIOLMM 38KOHOAATENLCTBOM (1.3 CT. 438 MpaxpaHcKoro koaekca PO) paccMaTprsaeTcs Kak nuuo, BCTYNUBUIGS
« OneparopoM B 40FOBOPHbBIE OTHOWEHUS.

#..  OrsercTBeHHOCTL CTOPOH

3 3a HeucnonHenue nuBo HeHaanexawee wucnonHeHue obssatenbcte no [lorosopy CTOPOHbI HeCyT
CTBETCTBEHHOCTL B COOTBETCTBUM C AeACTBYIOWMM 3AKOHOAATENLCTBOM Poccuitckon deaepaluni.

7.2 Hu opHa us CTopoH He HeceT OTBETCTBEHHOCTYW Nepen Apyro# CTopoHo# 3a Mmobble KOCBEHHbIE norepu wim
#x NOCNEACTBUA, B YACTHOCTU 33 OCTAHOBKY NMPOW3BOACTBA, YTPaueHHbIA GUsHEC MNW BLIrOAY, HE3IEBUCUMO OT TOTD,
WO unv Het ata CTopoHa npeaBuaeTh BOIMOXHOCTb TaKMX MoTeph B KOHKPETHOM CUTyauuu.

T3 AGOHEHT HeceT OTBETCTBEHHOCTL 3a Miobbie AENCTBNA TPETbUX ML, UMEBLIME MECTO No BuHe ABOHeHTa npu
#CNONB30BEHUM  TIONL30BATENLCKOMO  (OKOHEUHOro) ofopyaoBanusi AGoHeHTa, AYTEHTU(IMKALIMOHHLIX AaHHBIX
AbouenTa, aboHeHTeKoro Homepa unu IP-aapeca, BoifeneHHoro AGOHEHTY, a TaIoke UX NOCNeACTBUS.

74 Ipanuua OTBETCTBEHHOCTM MCNPABHOrO hYHKUMOHKPOBaHUA 0BopyaoBanns OnepaTopa 38KAHYMBAETCH HE
PCETY 3TOr0  OGOPYAOBAMMA, BLISENIEHHOM ANsSt NOAKMIONEHMS ONLIOBATENLCKOro (OKOHEWHOro) 06opyACBaHWA
#SoreHTa. [paHuubl OTBETCTBEHHOCTM Oneparopa Npu NPefocCTasneHun yonyr TenedoHHOW CBA3N OnpeAensioTcs
#HIABNOYANbHO, B 33BUCMMOCTM OT TEXHONOTUK noakniodexust AGoHeHTa. CTOpoH.! BripaBe ycTaHoBuUTs B 3akase Ha
FTIYTY WHbI@ YCNOBNA rPaHniibl 30HLI OTBETCTBEHHOCTM Mexay OnepaTtopom v AGOHEHTOM.

T.E. Oneparop He HeceT OTBETCTBEHHOCTH 3a°paboTbl, HEOBXOAMMBIE ANA peanusauun 3aKasa, BbiNOMHAeMbIe
ADoHeHToM 6e3 KOHTPONA, PyKOBOACTBA W/unv 6e3 npeAyCMOTPEHHOI OTBETCTBeHHOCTH Onepartopa, a Takke 3a
TOBPEKAEGHUR, BLIIBAHHDIE NSHCTBMSMK, YNYLUEHUSMA MW HapylweHuem HacTosAwero [JoroBopa ynanHOMOYEHHbIMW
mruamu AGoHenTa,

78. B cnyvasx, ecny no suve Onepatopa NPOMCXOAVT 3afepXka Hauana npegoctasnenns Yonyrd, AGOHeHT
snpase B3bickats ¢ Onepatopa newu B pasmepe 0.1 (HOMb Lenbix oaHa gecstas) % OT CTOMMOCTM Yoryrw no
DOJKMIOYEHWMIO, HauMCnNsemble 3a KakAYI0 NONHYID HEeAenio 3afepXKW, COBOKYNHAs CyMMa KOTOpLIX He AOMKHa
npessiwaTh 4% OT yKa3sasHOW CTOUMOCTY YCNyrv No NoAKITIOYEHNIO.

T.7. Ecnu unoe He ykasaHo B cooTeTCTBylOWeM [MpunoxeHun ¢ onucawuem Ycrnyrn unu 3akase, Onepatop
rapanTMpyeT koadpuuneHT nocTynHocTy Yonyrn He mexee 99.9%.

B cnydae Hapywenust aanHoro ofasatenscrsa no BuHe Oneparopa AGOHEHT UMeeT NPaBso Ha NonyyeHue
E¥OMNSHCALMY, NPU PACYETaX KOTOPOH MPUHUMAETCH, Y4TO CTOMMOCTL OQHOr0 Yaca coctasnsieT 1/720 oOT senuuuHb
LMXCHPOBAHHOK EXEeMEeCAYHON NnaThl, ykasaHHoW B 3akase. Bpems [MpepuiBaHua npeaocTaBneHuws Yonyrw (sa
8048TOM HE KOMNEHcUpyemoro. Bpemenu lpepuiBaHvs NpesocTaBneHvs Yonyr¥ COFNacHo yKa3aHHOMY B JAHHOM
TyHKTe KOADPUUMEHTY LOCTYNHOCTM) OKPYIMIAETCA A0 LIENONe KOMMYECTBA Yacos cneaylowmm obpasom: B Gonswyio
CTOPOHY, @CNY HENONHbIA Yac cocTaenseT Gonee 30 NOCNEROBATENBHBLIX MUHYT, B MEHLLLYIO CTOPOHY, €CNN HenomMHbIA
=ac coctasnaer 30 unu Mexee NocneaoBaTenbHbIX MUHYT.

Komnexcauus npeacrtasnset coGoit copasMepHOe yMeHbLUEHUE CTOMMOCTH YCNyru 8 Cnyvae, ecnu
NipepsiBaHne NPeACCTaBNeHUs YCNyru NpeBbICUNO HEKOMIMEHCUPYEMOe BPEMS (3Ha4eHUe KOTOPOro ONpeaesReTcs B
COCTBETCTBUAN C KOIDPULMBHTOM AOCTYNHOCTY, NPUBEAEHKLIM B cooTBeTCTeyioleM [punoxkexun). KoMneHcaumn
MLEMEHAETCR K CHeTy, BbICTaBnNeHHOMY B TOM nepuoae, B KoTopoMm Onepatopom Gbint aakpbiT fIMCT perucrpauum
npobnem (3nNeKTpoHHBIR AOKYMEHT MHOpMALMOHHON cucTembl Oneparopa, coaepKaliuit uHbopmaumio o npobneme
$T MOMEBHTA ee BO3HWKHOBEHWAS [0 3aKkpbiTvs). 3anpoc Ha KOMMEHCAUMI0 HANPABNKETCH MO ANEeKTPOHHOW noure,
yxa3anHolt B n.14.14 [orosopa, He nosgHee 10 (QeCATOro) uicna Cneaylowero 3a PacueTHbiM NepUoAOM, OpUriHan



HanpasnaeTcst noutod. Ecnm takol 3anpoc or ABoHeHTa He NOCTYNUI B YKasaHHLIA CPOK, TO nepepacyer He
fIpON3BOANTCS,

Obfwas cymma KoMNeHCauMu He MOXeT npesbiwars 20% (ABaAUaTL NPOLEHTOB) OT CYMMBI ©XEMECHAYHON
finaTtel CTOUMOCTY YCnyr 3aa nepuog, B KOTOpoM Bbina okasaxa COOTBETCTBYIOWas Yenyra.

7.8. B cnyuasx, ecnu no suHe ABOHEHTa MPOUCXOAVT 3ajepxka Hayana npegocrasnesust Yenyrm, Oneparop
Bnpase B3bICKaTb ¢ AGOHeHTa newn B paamepe 0.1 (HoMb LenbiX OAHa fgecartan) % OT eauHOBpEMEHHON nnaThi
CTOUMOCTV YCAYrW M0 MOAKFIOYEHNIO, HAYMCNIAEMbIE 3@ KaXAYI0 MOMHYI0 HEAeno 3a0epXKu, COBOKYNHam CymMma
KOTOPbIX He AOMKHE NPEBBIWATL 4% YKasaHHO! CTOUMOCTK YCNYTH 10 ROAKIIOYEHWIO.

7.9 B cnyyae npocpouku nnavexedl, koTopbie AGOHEHT QomKeH NpoU3BeCT 8 COOTBETCTBAM C YCNOBUAMHA
Sorosopa, OnepaTop Bnpase BabickaTo ¢ AGOHEHTa HeHu B pasmepe 0.1 (Honb yenwix oaxa gecsitas) % or CYMMBbI
POCPOMEHHBbIX nnaTexeldl 3a KaXKAb AEHb NPOCPOMKM, BCNU UHOE He NPeAYCMOTPeHO B COOTBETCTBYIOWEM
Dpanoxenun,

7.10. B cnyyae HapyweHun AGOHEHTOM CBS3aMHBIX C oOKa3aHwuem Yonyr tpeGosanui, YCTaHOBNEHHbIX
3akoHoparenscrsoMm Poceuitckoit Peaepaumn ¥ HacToSWMM [JoroBOpoM, B TOM Wucne HapylleHusl CpoKas onnarte!
oxaaaHHelx Yconyr, Onepatop snpaBe NPHOCTAHOBWMTL OKasaHue Yonyr Bo YCTPaHEHNA HapylleHusl, NUCLMEHHO
ysenomus o6 stom AGoHeHTa. CTOPOHbI NPU3HAIOT, YTO HanpasfeHWe yBEJOMNEHUA O NPUOCTEHOBINEHWM Ycnyr
TIOCPEACTEOM MeKTPOHHON MONTHI NPUIHASTCA HAANEKALUMM MUCHMEHHLIM YBELOMIEHUEM ABOHEHTA.

B cnyuae HeyCTpaHeHWs TAKOro HapyLIeHWS B TeveHue 6 {WecTy) MecALes Co AHA nonyvexns ABoHeHTOM OT
Oneparopa yeefoMneHus B8 nucbMeHHOi dopme o HaMepeHun npuocCTaHOBUTL oOKasaHue Ycnyr Oneparop 8
CAHOCTOPOHHEM NOPRJKE BNpase pacTopryTs [orosop.

711 OnepaTop He HECET OTBETCTBEHHOCTM 3a conepxaHue nHpopmauuu, nepegasaemoit AGOHEHTOM MO CETAM
ANEKTPOCBA3M,

8. OcHoBanus 0cBOBONIEHNS OT OTBETCTBEHHOCTM

8.1, CTopoHbi 0CBOGOXKARIOTCA OT OTBETCTBEHHOCTU 3@ MACTMUHOE W MONTHOE HEUCTIONHEHWE OBS3ETENLCTE NO
#8CToAWeMy [loroBopy, eciit OHO SBWMOCH CREACTBUEM HENPEeOAONUMOR CHMbl, TO eCTb YPE3BLIMERHLIX W
~@NPeAOTBPATUMLIX MDY AaHHBIX ycnoBusx OOCTOSTEnbCTB (NOWapa, HABOAHEHUA, 3@MIETPSCeHMS, yparaua,
3AZEMUN, BOSHHBIX AEACTBUN, 3aNPETUTENbHLIX aKTOB 3aKOHOAATENLHLIX WA UCONHUTEbHDBIX OpraHos BNacTu u
Zpyrx  OBCTOATENbCTB, HaXOAAWMWXCS BHE DPA3YMHOrO  KOHTPONS Cropon) # ecnu a3t obcrosTenscrsa
HENOCPeACTBEHHO NOBNMANM  HA  MCNOMHeHWe Hactoswero [lorosopa. CTOPOHA, nOABEPrARcs AeACTEMIO
O5CTOATENLCTB HENpeoaonuMoi cunb, obssaHa B TeueHue 10 (AecATv) KaneHaapHbiX AHeW YBEAOMWTL ADYTYI0
CTOPOHY O HACTYNNeHNM Takux OBCTORTENLETB, NPH 3TOM CPOK NCNONHEHUS OBR3ATENLCTE MO Loroeopy nepexocutcst
SOpEIMEPHO  BPEMEHU AeHCTBUR  ykaaaHHbix OOCTOATENsCTE M BpemeHwn, TpebSyemoro Anm YCTPaHEHUR KX
TOCNEACTBUA.

B2 Ecnu oBctostenscTea Henpeogonvmoi cunet (cbopc-maxop), nepuog fedcCTeMs KOTOpLIX npessiwaer 60
{WECTHECAT) KaneHAAPHBIX AHEN, BLI3bIBAIOT CYUIECTBEHHOE HapylUEHMEe WAU HEMCRONHeHWe OBR3aTenbecTd No
#aCToRwemy [lorosopy, To kaxaas CTopoHa MMEeT Npaso NPeKpaTUTL AehcTamne Hacrosuero [lorosapa, Hanpasus
Zpyron CTOpOHE COOTBETCTBYIOWEE YBEAOMINEHWE HE no3aHee, yem 3a 15 (nATHapuaTte) KanewaapHeIX AHen ao
TEeanonaraeMon faThi pacTopeHus Hacrosiyero Jorosopa. '

g3 Oniepatop He HeceT OTBETCTBEHHOCTM nepes AGOHEHTOM 3a yuiepb moboro poga, noHeceHHblit AGOHRHTOM
#3-33 yTEpH CBOMX AYTEHTUMKALIMOHHLIX AaHHBIX, @ TAKKe B CITyYae HECAHKLMOHUPOBAKHOTO AOCTYNA TPETBMX MUl K
AYTeHTUDUKALIMOHHLIM AaHHLIM AGOHEHTa NGO K BbiAENEHHO ABGOHEHTY NTMHUK CBAM,

24 Oneparop He HeceT OTBETCTBEHHOCTH NO HACTORLEMY JOrOBOPY B CHEAYIOLMX cryyanx:

841 3a kavectBO YCNyr W HapyweHue CpoKOB OKasaHus Ycnyr no npuumHam obbexTuaHoro xapakrepa
Bamouaoume B cebDA NOBpeXaeHMs W npocdunakTuieckue paboTbi HA MArUCTPArbHbIX KaHanax, TeXHUYecKUe
LLTEHOBKY CRTeBLIX PECYPCOB, HAXOAALUNXCH BHE 30HL! 06CnyxMBaHun Onepatopa);

$42. 32 Ka4ecTBO, COAEPKaHME W COOTBETCTBME 3AKOHOLATENbCTBY POCCUACKOM ®epepauun wHGOpMaumm,
| TRTYMEHHON MM NePEAaHHON AGOHEHTOM 10 CETAM CBA3M NOCPeACTBOM Yanyr Onepartopa.

43 2a yxypweHue coeMHeHW (PasbennHeHMe, NOMEXW U Np.) Wan npekpaenue RocTyna K Ycnyram, mHbie
¥RyLLUBHUR KAYECTBA CBA3K, B CBA3N C UCnonb3osaxveM AGoHeHTOM HeucnpasHoro o6opyaosanus, 06opyacBaHuR, He
wnELlero 0Bs3aTenbHLIX CepTMAVKATOB, a Takke NPY UCNONb30BaHMN ABOHEHTOM HESMLIEHINOHHOTD NporpamMMHoOro
sfiecredeHns, NCNONL3YIOLLErocs ANs JocTyna k Yenyram Oneparope;

#44  Onepatop He HECET OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb 3aUMCIIEHUA NNatexa, ecnn AGOHEHTOM He
CTONRENA HaRnexXawmm obpasom oBs3aHHOCTs, H3NOoXeHHas B n. 14.18 [lorosopa U B MOMEHT nnarexa uM Gbinu
7 4B11eHbLI HEKOPPEKTHLIS PEKBU3UTL! (PACYETHBIA CHET, HOMEP A0roBopa, NNLEBO CHeT i T.1.)

3. KondmaeHUManbHOCTL U aHTUKOPPYNLIMOHKARA OroBopKa

121 CTOpOHbI NPU3HAIOT, 4TO MOCHE 3aKTKYeHNs HacToswero [orosopa u B NpOUECCe ero UCTIONHEHUS!, OHU MOTYT
TLTATE AOCTYN K KOH(DUAGHUMANLHOW MHOPMELMKM O [AEeATENbHOCTM Apyroit CTOpOMbI, ee COTpyAHWKaX,
GACTBE, Bnajensuax U T.4., ee AenoBbiX KOHTAKTax, peaynsTarax KOMMEpPUECKoR AEATENbHOCTH, 1 T.4. Kaxaan
wTEHOHA NPUSHAET, YTO ee OTHOLUEHWA C Apyron CTOPOHON SIBNSIKOTCA NO CBOGH NPUPO/e KOHPMASHLMANBHBLIMU.
0.2 Bem ycTHas M nuCbMEHHAR MHOPMALIMS TEXHUYECKOTO 1 KOMMEpUecKoro xapakrepa, He onybnukoaxHan B
TTRDeTOR NevaT™ nubo nHbiM opa3om He nepeaaHHas Ans cBOBOAHOrO AOCTYNE, NPSAMO MNY KOCBEHHO OTHOCALL@SCA
VB %@BCTORWEMY Horosopy, npeaocTasnaemast ogHo CTOpoHOU Apyroi CTOpoHe, a Take MH(OpMaums, o KOTOpO
Trogosa.  nepejadlias  vHAOPMAUMIO, YBEAOMWNA Apyryilc CTOPOHY, 4TO Takas vHgopMauma  ABNAETCH
#pmDuaeHUMANEHOR, ByaeT cunTaThest KoHGrAeHLMaNLHON MHbopMaLinei («KoHtuaeHLmanbhas uHdopMaLms»).
%23, CToponbi OBM3ylOTCR  YCTaHOBUTL B OTHOWEHWM  KOH(PUAGHLNANBHOM uHopmaumM  pexum
WEMASHUMANBHOCTY B cOOTBETCTEMM ¢ DeaepantibiM 3akoHom «O Kommepyeckoi TauHe» oT 28 wons 2004 r. Ne
M4, Ofasatenscrsa, cBA3aHHbie C CcoBriogeHuem KOH(DUASHLUMANLHOCTH, NPEAYCMOTPEHHOR HACTOSALLUM
SgresopoM, He PAcnpPOCTPAHAIOTCH Ha MHGOPMALMIo, KOTOPas:

.
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- ABAAETCA WM CTaHOBUTCA OOIIENOCTYNHOK HE B Pe3ynbTaTe HapyLUeHUst HaCTORLWero Dorosopa
nonyyaioled CTOPOHOW WM ee [ONEPHUMU U MOAKOHTPONbHBLIMUA CTPYKTYpamu, OVDEKTOpaMK, COTPYAHUKaMM,
aKkuuoHepamu, Bnafenbuamm, areHTaMu, NPeACTABUTENIAMM, HA3HAUEOHHBIMU NULLAMKM UMW NPABOTIPEEMHIKAMY;

- nonyueHa Apyro# CTOPOHOR Ha 3aKOHHBLIX OCHOBaHUSIX Y TpeTeux CTOpoH 683 Kakux-nubo 0bs3aTenscrs o
cobnioneHnn ee KOHDUAHUMANLHOCTH;

- opobpena B kauecTse obLEAOCTYNHO! Ha OCHOBaNWM NPe/BapPHUTENbHOrO NUCHMEHHORD COFNacKs CTopoHbi,
NpefocTaABNAIOWeN Takylo nigopMaumio;

- U3BECTHA WM NPUHAANEXKHMT nonydaiouier CTOPOHE Ha 3aKGHHLIX OCHOBEHUAX A0 €€ PAa3rNalueHna Apyroi
CropoHoii; nnm

- NOANENWUT pasrnaleHo Ha OCHOBaHUM oguuMansHoro TpeGoBaHWUA FOCYAAPCTBEHHBIX OPraHos, CyAaeBHbIX
peweHni nnu TpeGoBaHnii. :

10.5.  Hu ogna Cropona Hukakum o6pPa3oM HE [OSKHE WCNOSL30BaTb CBOW SHAHUA O KOMMEpUEeCcKOi JeATeNnbHOCTH
Apyro# CTOPOHB! B UHTEpecax Kakoro-nubo TPETLEro NWLA UMW OPraHnaaumu, a Talke pasrnawars TPETHAM SIMLEM
aKkylo-nmBo  MHGOPMaLMIO UMK [aHHBIE B OTHOLIGHMM KOMMEpNECKON JEATEnbHOCTY apyro#t Croponsl, Guarec
CTpATermio, NONUTUKY, LIeHB! ¥ APYTYI0 #HDOPMALIMIO M A8HHbBIE O KOMMEPYECKOR AEATENILHOCTH APYroi CTOPOHLI,

10.8. B Teuyenne cpoxa geicreus Jorosopa U 5 (NATY) NeT C MOMEHTa MCTEYEHUA CPOKA OedCTBUN (BOCHPOUHOrO
pacropkenus) HacTosero [orosopa CTOpoHb! 0Bs3yl0TCS:

. He pasrnawath KonpumaeHUmanbHyio MHopMaLnio TPETEUM NuLaM;

- obecneunts TOT e yposeHb o0BecneueHus KoHMUASHUNANBHOCTY vH(POPMaLIMK, KOTOPLIA NPUMEBHSAETCH 1O
CTHOWEHNIO K COBCTBEHHOR MHCHOPMALINY TAKOM e BAXHOCTY U, N0 KPaitHEi Mepe, NpeanpuUHATL PasyMHbIe 4eHCTBUR
Ao NPeAoTEPaleHUIo pasrnawexns KonduaerumansHon nigopmaumm;

- HesamennuTensHo coobumTe Apyroit CTOpoHe O CTaBWieM WIBECTHBIM CRyYae pasiNaeHus Wnu
HECEHKLIMOHUPOBAHHOID UCTONBI0BAHMA KOHMABHUMANLHOW VHOPMALMY 1 NPEANPUHATE BCE PasyMHbie AeHCTBuRA
A0 BOCCTAHOBNEHWO BnajeHus KoHmaeHUManbHoW uHbOpMauMed W NpelOTBPAieHMIO  LanbHeRwmx
HECaHKLIMOHMPOBaHHbIX AeCTaniA U HapyweHui HacTosawero [Jorosopa.

10.7.  He sBnAnTCA TPETbUMM nMuaMY, KOTOpLIM Ofpaxuded A[octyn K KoxdwuaeHuuanbHow uHdiopmaumu,
Kpuauueckue unu usMuecke nuya, coctosiume co CTOPOHON B OTHOLIBHUAX ahdUNMPOBAHKOCTY, NK ABNAIOWNBCS
FOCYAAPCTBEHHLIMM OpraHamm, HafeneHHbIMKU NPaBOM NONYHeHNs 0T CTOPOHBI COOTBETCTBYIOLIEH KOHDUASHLINANbHOM
#HOPMALIMA N0 33KOHY, MNW ABNRIOWUMECA YAUTOPOM/AyANTOPCKOR KOMNAaHWew, OCYLIECTBRSIOLeH ayavTopckyio
NPOBEPKY AeATENsHOCTU CTOPOHD.

10.8.  Cropona, nonyumswan KoHtuaeHuMansHyo uHcopmaumio, Bripase MCrIoNbL30BATL ¥ NEPeaBaTL €8 CBOUM
paboTHUKaM, @ TaKKe KOHCYMbTAHTAM, KOHTPEreHTaM W achdMNNPOBAHHLIM MULEM WCKITIONUTEONbHO B yensx
ACHONHEHUs  HAacToAUlero Jorosopa, ¥ KOTOpble npuesind Ha cebs  obssaTenscTBa ©  HepasrnalLeHum
KOHDUASHUMENBHOR MHDOPMALIMW HE YCNOBUSX, BHANOTUYHLIX COASDPKALLUUMCS B HACTOSLLEM Horosope.

10.9.  Ecnu Cropowa, nonyuusas KondmaeHumanshyio uidgopmaumio, SyaeT 0Ba3aHa B COOTBETCTBUM C 3aKOHOM
packpbite KoHguaeHumansHylo uH(OpMauuio OpraHaM rocyQapCTBEHHOW Bnactv u ynpasneuus Poccuiickoi
Deaepaunmu unu MHOCTPAKHOIO rOCYAapCTBa, @ TaKKEe MHLIM OPraHaMm 1 JIMLAM, YIOSTHOMOYEHHbIM 32KOHOAATENBCTEOM
TpeGoBaTtb packpbiTus KonduneHumansHon nHgopMaumn, Takas CTOpoHa 06R3aHa HE3aMEANUTENBHO B NNCHMEHHOM
dopme ysenomuts o6 atom Apyryio CTopoHy. IMpu aTtoM, B cnyuae HaaneXawero yeegoMnenust CTopoHbi,
npepocrasmpiued KoHdmpenumanbhyio nkopmaumio, packpbisaoljan CTopoHa He CUMTaeTCst Hapywmsweh ceoero
cbnsatenscrea 0 Hepaarnawenun KonpuaerUvansHOW vHpopmaumu. Mpu atom packpoiBaowas Cropora obsisana
TepeaaTh TONbKO Ty 4acTe KoHuaeHuuansHOW MHMOPMALMW, PACKPLITUE KOTOPOW pPasyMHO HeOGXOAMMO AN
BoiNOnHeHMA TpeGoBaHWR, COAEPMAELeroCR B COOTBETCTBYIOLEM 3aNpOCe YNOMHOMOWYEHHOTO B COOTBETCTBUMM C
3EKOHOM roCYAapCTBBHHOrO OpraHa Ui MHOro fKua.

10.10. KowchuperumanbHan nHpopmaums ocTaeTca COBCTBEHHOCTBIO PacKpbiBaloLe uHdopMaumio CropoHbi, # no
TpeboBaHuio NnocneaHelt NOANEXUT BO3BPALUGHUIO Takolh CTOPOHE MM YHUMTOXEHMIO BMECTE CO BCEMM KOnusimm,
caenaHHbiMi CTOPOHOW, nonyyaioued MHpOPMALWMIo, WM ApYrUM NULOM, KOTOpPOMY Takas uHdopmaumsi Gbina
npepocTasnexa CTOPOHOR, nonyumsLIeh MHOPMAaLMIO, C CocTaBneHneM AkTa 06 yHuuTOXeHu KonduaeHuuanbHow
wHdpopmauun. Monywaowas CropoHa o6sisaHa NpeaocTasuTs packpoiaiouiel CTOpoHE NOANMCAHHBLIA IK3eMnnAp
Axta 06 yHuuToXeHnn KoHduaeHumansHol uxcdopMaumnu B Teuerne 5 (naTu) paBounx AHel ¢ JaTbi ro COCTABREHUS.

10.11. Tpu ucnonsennn ceoux obsiaatenbcTs no Hactomwemy [oroBopy, AGOHEHT oBsayeTcs CoBGNIOAaTH
TpeBOoBaHNA NPUMEHUMOTC GHTUKOPPYNLUMOHHOMO 3aKOHOAATENLCTBA ¥ He NPeANPUHAMATbL HUKAKUX AeHCTBUN, KOTOpbI
MOTYT HapyuwnTL HOPMbI NPUMEHNUMOTO HTUKOPPYMUMOHHOIC 3aKOHOAATENLCTBA, B TOM MUCHE, rapaHTUPYeT, YTO OH W
ero acphunuposarHble nuLa, paboTHUKA UMK NOCPEAHNKY:

- HE BLINNAYUBAIOT, He NPEANAraloT BLINNATUTL U He PA3PeWaoT BLINNATY KakuX-NUGO AeHEXHbIX CPeACTB
UEHHOCTEHA, NPAMO WNK KOCBEHHO, NIGLIM NMUEM, ANa OKasaHWs BNWAHWA HAa AENMCTBAA WNK PeleHNs 3TUX nuy C
HenbIo NOAYYUTD Kakue-Nubo HeNPaBOMEPHLIE NPeUMYLIECTBA UMK Peasnn3oBaTh UHLIE HENPABOMEPHLIE Leny;

- He OCYLIECTBMSIOT AeHCTBUS, KBannULMPyeMble NPUMEHUMbIM ANA Lenell J0roBopa 3aKOHOAATENLCTBOM,
kak fada/nonyqenve BIATKW, KOMMEPYECKAd NOAKYN, a TaKkKe WHble AEUCTBUR, Hapywaiowuwe Tpe6osaus
TPUMEHUMOTO 3aKOHOAATENECTBA U MEXAYHAPOLHLIX aKTOB O NPOTUBOAEMCTBUM KOPPYILMK,

10.12. AGOHEHT NOATBEPKAABT, YTO NPW 3AKIIONEHWM HACTOsLLEro [lorOBOpa, 3@ WCKIIOYEHWEM, Koraa aTo 6bino
PacKpbITO B NUCbMeHHoN hopme Onepartopy:

o HU OQHO NULIO U3 uneHos CoBeta AMPEKTOPOB, WHBIX OPFraHOB YNPaBNeHUA, PYKOBOAWTENEN, AOKHOCTHBIX
any 1 pabotukos Onepatopa He ABMSIOTCA aKLMOHEPOM, 3aKa3HMKOM, KoHeuHbiM Bexeduumuapom, unedom Coseta
AWPEKTOPOB, MHLIX OPraHOs yNpasfieHusi, PyKOBOOWTENEM, AOMKHOCTHLIM NMLOM, paborHukom ABoHeHTa wnu ero
ahunupoBaHHoro nuua;

- AGOHEHT 1 ero adUNUPOBaHHbLIE NMUA HE 3aKMKOMaNU HUKBKWX SOTOBOPOB ¥ HE BCTYNAanM HU B Kakue
_ oTHOweHun, kotopbie Gbi obecneursanu pykosogutensm v paBoTHukam Oneparopa NPAMYI0 UMK KOCBEHHYIO
3avHTepecoBaHHOCTs B floroBope, Bkno4as, Ge3 orpaHuueHuit, nonyuyexue nioboro KOMUCCUOHHOTO AN areHTCKOro
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BO3Harpaxjenns, nioboro Apyroro Nnatexa MMM Bbirodel, KOTOpbie Gbiiit Gbi OBYCNOBNEHBI WAW CBR3aHBI €
HacTosiwum [orosopom.

10.13. B cnydae saaHukHoBenus y AGoHenTa NOAO3PEHMIA, YTO NPOM3OLUSIO UM MOXET FPOH30IATN HapyLLEHHE KaKux-
G0 NONOXeHWA HACTORWEN aHTUKOPPYNLIMOHHOR OroBOpKM, AGOHEHT 00sisyeTcs HemeaneHHo HanpasuTs Oneparopy
NNCLMEHHOE yBeaoMNeHue O HapyiueHun. B nucoMeHHOM yBeaomneHy AGOHeHT 06s3aH CocnaThes Ha haxTel unm
NPeAoCTaBUTL MaTepuarisl, AOCTOBEPHO NOATBEPKAAOLINE UMM JAIOWME OCHOBaHME NPeANOnaraTh, YTo npousousio
W1 MOXET NPOUSOUTH HapyLIeHUe Kakux-nuGo MONMOXEHUIA HACTOSLLEro NyHKTa. CTOpOHBI NPUWINY K COrnateHuio
rapaKnTMpoBaTL KOHMUAGHUMANBHOCTE NuuaM, coobWaniumm o dakTax HapyweHnit ¥ xoppynumm, ¢ yuéTom
Tpebosanuit 3akoHoaTENLCTBA,

10.14. B criyuae napyienns ABOHEHTOM 0BA3ATENLCTE, NIpEAyCMOTPEHHBIX HAcTosLeR cTatbelt, Oneparop umeer
npaeo B Moboi CPOK NPHOCTaHOBUTL OKasaHue yenyr no [lorosopy AO YCTPAHEHUA HAPYLIEHUS, ¥ B ORHOCTOPOHHEM
BHeCyAeGHOM nopszke OTKA3aTLCH OT ucronHexus [lorosopa. Onepatop snpage TpeGoBaTh BO3MEWEHMUS y6biTkos B
MonHOM 06bEMe, BOSHUKLINX B PE3yrbTaTe TAKOro NPUOCTAHOBNEHHA UNV PacTopxeHus [orosopa.

11. Ycnoswue o 6eHecdmumapax

11.1. B momeHT 3akniovenus HacToawwero [lorosopa AGOHEHT obsi3aH npegocTasuTs Onepartopy WHhOPMaLMOHHYIO
cnpasky, coaepxauiylo ceeaeHnsa o cobersexHukax AGOHeHTa, BKMOYaR KOHeuHbix BeHeduumapos, ¢ NPUNOXeHneM
NOATBEpXKASIOUIMX JOKyMeHTOoB. B cnydae He npefocTasnenus AGOHEHTa BbilLEYKa3aHHLIX CBEACHUA U [OKYMEHTOB
Onepartop anpase B ORHOCTOPOHHEM NOPRAKE PacTOprHyTe HacToswuit [JoroBop B OAHOCTOPOHHEM BHecCyaeBHOM
nopsaxe.

11.2.  Abonent ofsizan npegocTasnsts Onepatopy uHcbopmaumio 06 W3MEHeHWRX B coCTase COBCTBEHHUKOB
AGoHeHTa, BKNIOMBA KOHEuHbIX Beveduuuapos, u (unn) B ucnonwuTensHblX opraHax ABosenTta, B Cpok, He
NpeBbIlAIOWMA S (NATb) KaneHAapHbIX AHEeR NOCne Takux uameHenuhn. B criydae HesbinonHeHuss AGOHEHTOM
Bollueyka3anHon obsaannocT Onepatop Bnpase PacTOPrHYTH HACTOSILMIA florosop B oaHOCTOPOHHEM BHECyaeGHOM
nopagke.

11.3.  Uncbopmaumic o coBcreeHHMKax (Bknioyan KoHeuHbix Oenetbuumapos), 06 usMeHeHMAX B  LenouKe
cobCTBEHHUKOB ¥ (MNN) UCNOMHUTENBHLIX OPraHoB AreHT NpenocTasnsaeT B COOTBETCTBUK C HOPMONR, NPUBELEGHHON B
Npunoxexum Ne 1.2 k nacTosiwemy Jorosopy.

11.4.  AGoHeHT faeT cornacve Ha HanpaBrieHUe MPeAOCTABNEHHON 8 pamkax Hacrosuiero nynkra Uugopmauun v
noaTeepxaatotvx nokyMeHTos 8 OAQ «PXK» u pefepanbHbie oprakbi UCNIONHUTENLHOMN BIACTH.

11.5.  AGoHeHT rapanTupyer, 4To npeanpuHsn Bce HeoBXoaUMbIE AeicTeus ans obecneyenns cobniogenvs npas
AWMU, YbM nepcoHanbHbie AaHHbie MoryT Gbith nepegadsl Oneparopy no Hactoswemy [orosopy (B TOM uacne;
YBEAOMMN yKasaHHbIX nul 06 06paboTke UX NEPCOHANLHLIX AGHHBIX, O UENSX U OCHOBAHUAX 00PaGOTKM AaHHbIX, O
npeanonaraeMbiX NOML30BATENAX A3HHLIX) M MONYMAN WX cornacue Ha Takyilo obpaboTky, a Tawke npepocTasun
yKazaHHbiM nuuam nHdopmaumio 06 Onepatope  kak o6 oneparope, OCYLIECTBNAIWEM 06paboTKy UX NepCoOHANbHLIX
AaHHbIX, ABOHeHT 0Bs3aH NONYuNTb y CyGLEKTOB NEPCOHAMLHLIX AAHHbIX, MHOPMAUua O KOTOpBIX NepenaeTcs
Oneparopy, cornacus Ha nepepady uHdopMaLMu Onepatopy, B OAD «PX[» u denspansheie opraHs!
UCNIONHUTENbLHON BNRacTH.

12. Pacropxenue [Jorosopa

12.1.  Ecnm uHoe He npeaycMOTPEHO MONOKEHUAMU Horosopa, HacrosawwuA [orosop Moxer Guith B nioboe Bpema
PacToprHyT nuéo uameHeH no cornaweluio CTopoH. TMpu sTom LoroBop GyAeT CYMTATHCRA npekpaTuslI¥M CBOE
AeicTane NGO U3MeHeHHLIM C JaTbi NOANNCaHWs CTOPOHAMMW COOTBETCTBYIOWLENO COrnalLeHus.

12.2. B cnyuae pacropxenun [lorosopa Bce Mpunoxenns u 3akasa K pactopraemomy [orosopy yTpauusaioT cuny u
CHUTAIOTCA PaCTOPTHYTLIMU C MOMEHTa pacTapxenus [lorosopa.

12.3. B cnyyasx, npesycMmOTPeHHbIX 3aKOHOAATENbCTBOM Poccuiickoil depepaumw, unv B criyyae HapyleHws
ABoneHToM TpeGoBaHi, yCTaHOBMEHHBIX HACTOSILMM [lOrOBOpPOM, B TOM uucre cpoka onnartel Yenyr, Oneparop
8NpaBe NPUOCTAHOBUTL OKA3aHWE YCNYyr A0 YCTPAHEHWS HapYLLEHURA, NUCbMEHHD yBenomuB o6 atom AGoxeHTa. B
pamkax HacToswero nywkta Jorosopa noa «wckMeHHoW (HopMOiA yseaoMmneHus ABOHEHTa O MPUOCTAHOBISHUN
Yenyrn CTOPOHbI IPU3HAIOT Taloke HANPABIEHWe 3NeXTPOHHOIC NUCbMa ABOHEHTY ¢ 3nekTpoHHoro situmka Oneparopa.
12.4.  Ecnu ABOHeHT He yCTpanuT Hapywenve B TeyeHue 6 (Wwectu) Mecsues C 4aTbl NONYHEHWA UM NMCHMEHHOM
ysenomnenns OnepaTtopa 0 HamepeHurt NPUOCTAHOBUTL OkasaHue Ycnyr, OnepaTop Bnpase pacToprHyTh Horosop 8
OAHOCTOPOHHEM BHECYAeBHOM nopsake nyTeM HanpaeneHus ABGOHEHTY COOTBETCTBYIOWErO YBReGOMMEHUS no
SNEKTPOHHOMY appecy, ykasaHHOMy AGoHeHTOM 8 1.14.14 [orosopa, nuGO 3aKa3HbiM NUCBMOM UMK KyPbepcKoM
PaccbLIKon.

12.5. AGoWenT snpase pacTopriyTh OroBOP WAM QTKA3ATLCH OT OAHOW UMM BCex npeaocTasnfemMeix Yenyr no
Horosopy, nuceMeHsoro ysenomus ob stom Onepatopa e Mexee dyem 3a 30 (TPMAUATL) KanexaapHbix aHel A0
npegnonaraeMoit Aatkl. Tpu pactopxeHun [OroBopa OCTATOK HEUCNONb3OBAHHLIX CPEACTB C JMUEBOro cuera
so3BpaiyaeTcs AGoHeHTy B Tevenne 30 (TpuguaTh) KaneHaapHbIX AHER CO QHA NPEKPaLLeHNs AeHCTBUS HACTOSLLEro
[arosopa.

12.6. AGoHeHT obssad BepHyTb ofopyaosanue Onepatopa, nepenanHoe AGOHEHTY B NOMb3oBaHne Ha nepvoa
okasanua Yenyr no [oroBopy, He nosgHee AaThl npekpawexus Hacroswero [lorosopa nubo cooTBeTCTBYIOWEro
3akasa.

12.7. Pacropxenue Hactosiiero [loroopa He 0cBoBoxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 33 8r0 HapYLWeHWs,
ECNK  TakoBbie WUMENYW MECTO NP MCNONKEeHUW ycnosuii Hactosuiero [forosopa. Obsisatencctea CTopoH 1o
HacTosuiemy [1orosopy CYMTaIOTCR BLINONHEHHLIMMU NOCIE NMPOBEAEHUSA BCEX B3aUMOpacHeToB mexdy CropoHamu.,

13. Paspewenue crnicpos. [puMeHMMOe 3aKOHOAATENLCTRO,

13.1, B otHoweHun BOMPOCOB, HE YPEryMpOBaHHbLIX WV YPEryrinpoBaHHbIX HE NONHOCTLIO HACToRLWKUM [loroBopam,
NPUMEHABTCS 3aKoHoAaTenbeTBo Poccuitckon degepauny,

13.2.  Bce cnopsl, pasHornacus u NpeTeH3ny, KOTOPLIS MOFYT BOZHUKHYTL B CBSAU C UCNONHEHUEM, PACTOPXEHUeM
WAKW  NpusHaHuMeM HeaewcTBUTeNnbHbiM HacToswero [orosopa, CTopoHbl ByoyT CTPEMWTHLCS pelnTs  nyTem
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neperosopos ¢ cobmoaenrem 006R3aTensHOr0 ROCYAEBHOro (NpeTeHsuoHHOro) nopsaxa. CTopoHa, npasa KOTOPOR
Hapywesisl, Ao o6pauieHus B cya 0bA3aHa NPeAbABUTL APYFON CTOPOHE MUCLMEHHYIO NPETEH3MUIO C M3NOXEHUEM CBOMX
Tpebosanui. Mpu HeOBXOAMMOCTM K NpETEH3Wn NpUNAralTCs AOKYMEHTH, TOATBEPKAAIOIME BbIABNEHHbIE
Hapywienns, W JOKYMEHTLI, YAOCTOBEPRIOLLME NONHOMOYMA NpeacTasuTens CTOPOHL — OTAPaBUTENS NPeTeH Y.

13.3. Cpox paccmotpenna npevenamy — 30 (TPMAUATL) KaneHAapHbiX AHel CO AHS ee nonyyexus. Ecnu B
yka3aHHbili Cpok CTOPOHbI HE NPULLNKM K COTMAWIEHWIO N0 CNOPHOMY BOMPOCY, COP NOANEXUT PACCMOTPEHUIO B
fiopAgKe, NPeayCMOTPEHHOM ASACTBYIOWMM 3aKOHOAATENLCTBOM, B ApBUTpaxHoM cyde 3abaikanscKoro kpas

14, 3akniounTensHble NOMNOXEHWA

14.1. 3aronosku

14.1.1. 3aronosku B Hacrostem [lOroBOpe CNyKaT TONbKO AN yaobCTea pasMelieHns TeKCTa U He MOryT Buite
VICNONbL3OBaHsL! ANs uHTepnpetauun Jorosopa.

14.2.  OBcrosTenbCTBa HENPeOAOIMMON Chflbl (Popc-Maxop)

14.2.1. CropoHbl ocBoGOMAAIOTCH OT OTBETCTBSHHOCTA 32 HEUCNONHEHWE WNnM HeHaANexallee WCToNHeHwe
obszarentcts no Hactosiemy [JOroBOpY, €Crv JOK&XYT, MTO UX HENCTIONHEHWE NN HeHaaneXauiee WCNonHexue
NPOU3OWING BCNEACTBME NeHCTBUA OBCTOATENLCTE HENPEOAONUMORA CHfbl, BOIHUKLLMX NOCNE NOANVCAHUA HACTOALWero
Dorosopa.

142.2. ObGcronTensCTBamu HENpeoOAorMMONW Cunbli B uensix  Hactoswero florosopa CTOpoMbl  npusHaior
upessbivaliHbie, HenpenoTepaTMMble, HE 3aBUCAUIME OT BOMM W AekCTBUA CTOpPOH ODCTONTeNnLCTBE M COGLITHS,
KOTOpLIE OHU He MOIYT NPeaBuAeT: Uiu NPeSoTBPaTUTL, B TOM UMCHe NOXKAap, 3EMMEeTPACEHWe, HABOAHEHNE, yparaH,
uHble CTUxuiHbie GeacTeun, BoeHHble AeiCTBUR MOBOTo xapakrtepa, Grokaasi, ambapro, sabacrosxu, pesonioumn,
TepPOPUCTVIMECKUS aKTbl, ANUASMUK, ANNI00TUKN, ABAPUM HA FOPOACKMX UHKEBHEPHBLIX COOPYKEHUSX U KOMMYHUKaLIAX,
3anpellene 3KCnopTa M WMNOPTA TOBApPOB, ABAPUM IKENe3HOJOPOXHLIX NMOS3R0B, ABUALMOHHLIE KATACTPOM.I,
AencTens wnn Ge3nedcTBNS OCYOAAPCTBEHHLIX WM TEPPUTOPUANbHLIX OPFaHOB BRECTU, MHLIE YPE3BbiYalHLIe
HenpeaoTBpaTMMbie ofcroaTensCTBa, a Tawkke W3LaHWe TFOCY[JapCTBEHHBIMU OpraHaMM HOPMAaTHBHLIX W
NPaBONPUMEHNTETbHLIX aKTOB, 3HAYUTENbHO OCNOXHFKILLMX, OrPaHWNUBAIOWMX WM 3anpewaniumx MCnonHeHue
obsizaTenuCrs, NPeAYCMOTPEHHBIX HACTOAWMM [orosopom.

14.2.3. CropoHa, He ucnonHAwlLas cBoW 06A3aTENLCTBA B CBA3N C AENCTBUAMM OBCTOSTENLCTE HENPeoacIUMON
cunbl, o653aHa B NATMOHEBHBIM CPOK NUCLMEHHO (MO yKasaHHOW B [JOrosope 3NEeKTPOHHON NOYTE; Tenerpammoi;
3aKa3HRIM MMCHMOM; KYPbEPOM; Hapo4HO) yBeAOMMTb ApYryio CTOPOHY O HACTYNNeRuu Takux oBCTOSTenbeCrs u
OpUHATE BCe HeobXxoauMbie Mepbi K TOMYy, 4TOObl MUHMMU3UPOBATL HETraTUBHLIE NOCNEACTENA Takux oBCToRTensLeTs,
HaCKOINLKO 3TO BO3MOXHO. B TakoM yBeAOMIIEHWWM AOSUKHLI COAEPKATLECA AaHHbie O Xapakrepe (OpC-MaXOopHbIX
0BCTORTENLCTB Y OLeHKA MX BNVAHWA Ha UCNoNKeHue oBsA3aTenscTs No HacToRwemy Lorosopy.

14.2.4. CropoHa, sacTurHyTas ODCTORTENLCTBAMU HENPEOSOIIMMOA Cunbl, AOMKHE npeacTasuTL Apyron Ctopoxe
KOMUM AOKYMEHTOB, C AOCTOBEPHOCTHIO CBUAETENLCTBYIOWNX O HAacTynneHwn Takux obcroatenscre. B npoTmeHOM
CnyJae OHa He Brpase CChbIAaThCA Ha HACTYNNeHWe yKasaHHbix OBCTOATEnbCTB, Kak Ha OCHOBaHWe 0CBOGOXAeHUA ee
OT OTBETCTBEHHOCTH. HapnexaliMm A0Ka3aTensCTBOM HacTynneHus (NpexpaiieHus) OedcTBUs (opC-MaXOPHbLIX
obcroarenscte ByayT CNyKUTb AOKYMEHTArbHbIe CBUAETENLCTBA (CMPABKM) YNONHOMOUEHHLIX OpPraHoB MO Jenam
fpaxaaHckoi 060pOHLI, YpesBLIMARHBIM CUTYALMSM U NUKBUAALIMK CTUXUIAHBIX BeacTeui, NMBO UHBLIX YNONTHOMOYEHHBIX
OpraHoB rocypapcrteeHHon Bnacri, nubo ceprucbukaTtel (CBUAETENLCTBA, Cnpasku, 3akmoueuns) Toproso-
NPOMBILINEHHOW nanaTobl PO unu ee CTpyKTypRbIX NoAPasaeneHuit.

14.2.5. Hecobniopexne CropoHo# ycrioBun yeBegomnenun apyron CTOpoHot 0 peicteuu  oGCTOATENLCTB
HeNnpeoaonuMol cunkl nuwairT 31y CTOPOHY NpaBa CCLUMATLCA Ha Takue OOCTOATeNbCTBA Kak HAa OCHOBAHWUS,
ocsoBoxganime ee OT 0TBETCTBEHHOCTY 328 HeUCTIONHEHKe 0BA3ATENLCTE NOo HacTosiuemy [orosopy.

14.2.6. [lpy BO3HUKHOBEHUN OBCTOATENLCTB HENPEOJONMMOW CUMbl, NPYU YCNOBUM HAJTEXAWEro YBEAOMNEHUS CPOK
ucrorHexus obs3arenscrs rno HacToswemy [Jorosopy npoAneBaeTcs Ha Cpok JeHCTBUA TakuX 0BCTORTENbCTB.

14.2.7. B cnyyae ecnu obBCTOATENBLCTBA HENPEOAONVUMOW CUMbl NPENATCTBYIOT OAHON U3 CTOPOH BLINOMHATL CBOM
obasarenscrea B TeueHue Gonee yem TpeX MECALIEB C MOMEHTA uX HacTynnexus, CTOPOHbI NPOBOART NEPErosopbl C
UenLIo orpefeneHus YCNOBUM BLINOMHEHUS Takux oBA3aTensCTB wnu npexkpaweHun AencTBus Hactosuiero [orosopa.
Hu 0pHO 13 POPC-MAXOPHLIX OBCTOATENBCTR HE MOXET CMYKWTb OCHOBAHUEM ANA aBTOMaTUNECKOTO NPEeKPaLieHNst
aencrans Hacroswero fJorosopa.

14.3. Nepepaua ObasatenscTs no Jorosopy

ABOHEHT He BnpaBe rMepeycTynare TpeTbuia nNuuaMm npasa u obasaHHocTM no Hactoswemy [orosopy Ges
npeaBapuUTenbHOIO NUCLMERHOTO cornacus Onepartopa.

B cnyqae hapywenus AGOHEHTOM YCNOBUI, YCTAHOBIEHHbIX B HacTosILLeM nyHkTe, AGoHeHT BuinnauusaeT OnepaTtopy
wrpad B pasmepe 100% 0T CTOUMOCTY ACroROpHbIX 0653aTENLCTB, NO KOTOPLIM Bbina NpousseseHa NepeyCTynka.
14.4. Uenoctrocrs forosopa

[auHbiin [loroBoOp ¥ BCE NPUNOXEHUS, M3MEHEHUS WY JONONMHEHUS K HEeMY COCTaBSSIOT &OMHLIA AOKYMEHT,
CBWIETENLCTRYIOWWA O eQuHCTRE MHeHMA CTOPOH M SBMAIOWEWC Pe3ynsTaroM BCeX Npeibiaylivx neperoeopos
MEMAY HUMM.

14,5,  PasnensHoCTs NOMOXEeHNI

HenpaBunbHOCTL, HEABNCTBUTENLHOCTL, HEBLINOMHUMOCTE MMM HE3AKOHHOCTL Kakoro-nubo nonoxenus [lorosopa He
BIMSIET Ha AEeNCTBUTENBbHOCTL MU BLITIONHUMOCTL MOBOro Apyroro 3 ocTarbHbix nonoxexun Jorosopa.

14.6. Wcnons3osaHue CeT! CBA3M

[Ans sbinonMenus Hacroawerc forosopa Onepatop MOXeT WCNonb3osarbh COOCTBEHHY CETh CBA3W, 8 TaKkwe
NpUBNEKaTh APYIME KOMNanwy, srageoume coBCTBEHHOR Mnu apeHAyeMCii CETLIO CBR3N U UMEeIoLHue Heobxoaumeie
AMLEH3UN Ha NPefOCTaBNeHne YCNyr CBR3Y Ha TeppuTopun Poccuitckon Peaepaliyi U 3a ee npegenamu.

14.7. Onepartop npegocrasnsietr abConOTHLIA NPUOPUTET BCEM COOBLiEHWAM, Kacaiowumcs §e3onacHocTyu
YENOBEYECKOW XU3HU, NPOBEACHUS HEOTIIOXKHbIX MmeponpusTuis B ofnacty obopoHbl, BeaonacHOCTH U OXpaHbi
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npasonopaaka B Poccuiickoi deaepatui, a Take COOGLUSHUSIM O KPYMHLIX @Bapusx, karacrpodax, 3nuAeMURX
CTMXMAHBLIX BencTBusX.
14.8. Oneparop enpase oT«kasaTe ABOHEHTY B NpeOCTaBnEHuM Yenyr (NPUOCTAHOBMTL OKasaHue Yonyr CBsiau) npu
cnegyowux obcrositenscrsax:
14.8.1. npepocraeneHue Ycnyr moxeT €osaarb yrposy OeaonacHocT U 0GopoHOCNOCOBHOCTM rocyZ4apcrea,
340p0BLI ¥ 6e30NacCHOCTY MOQEN;
14.8.2. npepocraenedve Ycayr HeBO3MOXHO BBUAY Kakux-nubo chuamueckux, TonorpahuNeckux WM MHBIX
eCTEeCTBEHHbLIX NPENnATCTBUAN;
14.8.3. AGOHEHT UCTONb3yeT Ny HamepeH MCNONL30BaTe CPEACTBAE CBAM ANS Kakux-NMG0 He3aKOHHbLIX Lenew, unu
XE Nony4aeT YCnyrv HE3aKOHHLIM cnocobom;
14.8.4. npun HapyweHuy ABDOHeHTOM ycrioBur [loroBopa, BKIKOUAS HApylLUeHUEe CPOKOB OMNavhi, YKA3aHHLIX B
Hacrosuiem [Jorosope;
14.8.5. B wuHbIX cny4asx, NPeAyCMOTPEHHLIX HEACTBYOIMM 3akoHojaTenscTeom Poccuiickoit depepauuu u
HacToswumM [Jorosopom, BNIOYAs [loNOMHUTENBHBIE COTNAWEHUR K HEMY.
14.9. AGOHEHT 03HAKOMNEH ¥ COMMACEH C XapakTepucTvKamm NpeaCTasnsieMbiX YCNYr, OTHOCUTENLHO UX KA4YeCTBa,
HaAEXHOCTU U OrpaHUYeHU, a TAKKe C OfNUCAHWEM COOTBETCTBYIOWMX YCNyr, U3NOKEHHLIM B COOTBETCTBYIOWEM
Mpunoxexnu k [Jorosopy.
14.10. OGopynosanue Oneparopa MOXeT WCNOAL3EBATLCH ONEpaTopoM ANA NPEocTaBneHus YCryr TpeThum
NVLaM U KaK TPaH3UTHLIA yaen cBA3K, BCneAcTEue yero AGOHEHT He Bnpase npensTcTBoBaTs Onepartopy NpoussoauTh
HeobxoaAUMbIe ANK 3TOrO YCOBEPILEHCTBOBAHUS, 06CnyxvBaHne v npoyue geicrans ¢ OBopyaosanuem Onepatopa.
14.11. Onepatop snpase uHopmupoeats ABoMeHTa 0 peanuayembix ONepaTopoM U erc NapTHepamu Toeapax
ycnyrax, nposoguMeix OnepaTopom akuusx, Npe3eHTaLmuax 1 MapKeTUHIOBbLIX UCCNeA0BaHUAX NOCPEACTBOM PacChIKuA
Martepuanos no anekTpoHHol noute. MNognucaxnem wactosuero foroeopa AGOHEHT faeT cornacue Ha nonyJyesue or
Oneparopa peknaMHon uHbopMaLy B cooteeTcTenn co cT. 18 degepanbHoro sakoHa ot 13 mapra 2006 r. Ne 38-93
«O pekname».
ABOHEHT — WHAMBUAYANbLHLIN NPeANpUHUMaTENb COMaceH Ha BeChb CPOK AeiCTBUR [loroBopa Ha WCNOnb3oBaHue
ceefieHuit 06 ABorenTe, ykalaHHbix B CT. 53 ®epepanbHoro 3akoHa ot 07.07.2003 roga Ne 126-®3 «O cesian», B
cucreMe UHMOPMALMOHHO-CIIPABOMHOTO OBCIY)XMBAHUA B LIETIAX OKa3aHMst CNpaBOuHLIX W WUHbIX UHOPMALUOHHLIX
ycnyr OnepatopoMm unu YpeTbuMy NiLami.
Yxa3aHHoe sbllue ncnonsaocsanue ceepeHuin 06 Abonente Bkniodaet B cebs obpaborky Onepartopom w/unu Tpetbumu
nuuaMn nepcoHanbHeiX AaHHbiX AGOHeHTa-rpaXaannHa B cootTeeTcTBuu ¢ TpebGosanuamu deaepansHoro 3akoHa ot
27.07.2006 Ne 152-@3 «O nepcoHanbHbiX AarHbIX», B TOM uucne cBop, 3anuch, CUCTEMaTU3aLUIo, HaKonnexwe,
xXpaHeHue, ytouHenue (OGHOBNEHWE, W3MEHEHWE), WU3BNeYeHWe, UCronbloBaHue, nepefaqy (PacnpocTpaHexue,
npepocTasnerue, Aoctyn), obesnuuusanne, ErokupoBakve, yaaneHde, yHudToxeHue ungopmayvu (csegexui) ob
AboHeHTe, BrmodeHue csenednd 06 ADOHeHTe B AaHHbIE ANS MHDOPMAUMOHHO-CNPaBOYHOro 0fCnyXUBaHKA,
MCNONb30BaHKe MHMPOPMALIMKM NPU BeICTaBNEeHUK v focTaske AGOHEHTY CHeTOB, AETanW3auuu cYyeTa No BCeMm BuaaMm
OKa3aHHLIX YCNyr, NpU OCYLUECTBNEHWM DPACYETOB (NpuéMe nnarexeil), Be4EHWW NPETEeH3UOHHO-UCKOBOW paboTwl,
BIBICKAHUM 33Q0MKEHHOCTH 3a Yenyry, a Takke ucnonbaosaxue ceegenuit 06 AboneHTe B CBAsU C npefocTasnesuem
UHOW cnpasouHol uxdopmaummn. Cornacue Ha o06paboTKky NepcoHanbHbIX AaHHbIX ASNCTBYeT B TEUEHUe BCero Cpoka
Aeicrevs Jorosopa, a TakKe B Tedenue 5 (NATW) JleT B AaTbl npexpawieHus gevicrans [jorosopa.
ABGOHeHT-NHAVBUAYaNbHLIA NpeanpUHUMaTENb WMMEeT NPaBo BLIPA3UTL CBOW OTKa3d OT NPEAOCTABNEHUA O HeMm
yKasaHHbiX Bbllie CBeAeHUA, nyTem npegoctasnenns OnepaTtopy COOTBETCTBYIOWEro NUCLMEHHOTO YBEAOMITEHUA,
14.12. doroeop cocrasried B 2 (ABYX) 3KIEMANAPAX, UMEIOLWNX OAVHAKOBYIO IOPUAUYECKYIO CAMY, NO OAHOMY
3K3eMnnsipy Ans kaxaon CTopowsl.
14.13. CropoHbl 0fH3YIOTCA HEe3aMeanuTeNnbHO BbiChbiNaTb B agpec Apyrod CTopoHsl, ykasaWHbii 8 n. 14,14
Hacrosiwero [loroBopa, yBeaomMnenue 00 MSMEHEHVM PeKBU3WTOB: afpecHas WHopMauusi, OpraWA3aLNOHHO -
npasosas opma u GaHKOBCKME DEKBU3UTLI, YTO NBASETCH ANA BTOPON CTOPOHLI HAANEeXELMM YBEeAOMISHUEM.
VismeHeHys BCTYRAT B CUNY C MOMEHTA Hanpassnenus yseaoMnenus 06 usmeHeHuu pexksusntos. Pucku nocneacTeni
HeucnosnHenuss CTOPOHOW ycnosuit [loroBopa no ysefommexuio Apyroi CTopoHsl 00 U3MEHeHWH PeKBAIUTOB, HeceT
CTopoHa, He UCnonHueLasi 0BR3aHHOCTY NO YBeAOMNEeHUIo APYrolt CTOpOHb!.
14.14. Nwbbie ysepomnenusn, Tpebyembie wnu paspeliedHble B pamkax AadHoro [lorosopa, COCTaBnAlTCA 8
ANCEMEHHON hOpME Ha PYCCKOM A3bIKE, U HanDaBNRIOTCA 3aKa3HbIM NUCLMOM C YBEAOMMEHUEM O BPYYEHWUM, NO
anpecam 3rieKTPOHHON NOMTHl, WM AOCTABMSIOTCA PACCLUTbHLIM M0 8APECaM, NPUBELEHHBIM HWXKe. YBeaomnexue
BCTYNAET B CWITY CO [IHR €10 AOCTABKM, KOTCPEI YKa3bIBIETCA B NOATBEPKASHUN O €10 NONyYeHuu.

ABoHeHT Oneparop

Appec: 676000, Amypckas obriacts, r. Epoden 121357, r. Mockea, yn. Bepeiickasi, aom 29, c1p.33
Masnoewuy, yn. Mywxuna, 31 dakc: +7 (495) 784 6671

Ten.: +79243423717 Ten.: +7 (495) 784 6670

Email: sosh-50@mail.ru Email: info@chita.ttk.ru

Kaaan s CTOpOH MOXET WIMEHUT CBOVM aiIpec 4N1R NPeACTaBseHis yBeAOMNEHUH, n3secTua 00 ITOM NUCHMEHHD
Apyryo CTopony.

14,15, B cny4ae yxrOHEHMA a4pecaTa OT NONYUYEHWUs YBEACKMIEHU, @ TAaKiKe B Crly4as, KorAa anpecar NMCEMEHHO He
coOBWMT OTAPEBUTENI0 06 MIMEHENUM ZADECA U PEKBUUTOB AOCTABKM YBEAOMIEHWA B YCTAHOBNEHHBIA CPOK U
yBefiomnexne ByAeT [OCTABMEHO N0 PaHee YKasaHHOMY aApecaToM aLpecy Wiu PeKBu3uTam, aapecat HeceT BOio
OTBETCTBEHHOCTL 33 HEAOCTABKY MK HEBO3MOXHOCTE AOCTEBKU YBELOMIIEHUS. .

14.16. [ocraska cuera ocywectensercs cunamu Onepatopa (TPeTbux fuL) uhu nOYTOBOK KoppecnoHaeHumnen no
anpecy/anpecam ABoHeHTa, ykasaHHbiM B 1. 14.14. Cnocob nocrasku cyera Onepartop onpeaenser CaMOCTORTENbLHO,
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B cnyuasx, koraa cqet AGOHEHTY OTNPABNRETCH NOMTOMN, 0BA3aHHOCTL OnepaTtopa no ofecneyeHuo AoCTaBky cHeTa
CUMATEEeTCA BLINONHEHHOA B MOMEHT MOAAYM NOUTOBOA KOPPECNOHAEHUMU B COOTBETCTBYIOUIEE NOYTOBOE OTAGNEHUE
cBsA3n, 6e3 yBEAOMNEHUSA O €ro NoryyeHun,

14.17. Cuet, cueT-dakTypa, AKT CRauM — NpUEMKM YCNyr, AeTanuaaums, Apyrue LOKYMEHTHI, OTHOCRLMECH X
{floroBopy, npu B3aumHom cornacun CTOpOH, MOryT BbiTe HanpasneHs Apyroit CTopoHe AOKYMEHTEMU B 3N1E€KTPOHHOM
BUAE, NOANUCHHLIMMY YCHNEHHOA KBaNUULMPOBAHHOI 3MEKTPOHHOM NOAMMCHIO B3ameH ByMaxHOroO AOKyMEHTa.

14.18. BaxxoBckve pexBruanTel CTOPOH

ABoHeHT Oneparop

YactHoe obuieobpasoBarensHoe yupexgetne AkuyuoHepHoe oblulecTso

«Cpeannan obuweobpasosarensHan wxona Ne50 «Komnawus TpancTeneKom»

OTKPLITOrO aKunoHepHoro obujectaa «Poccuiickne Opuan4eckuii u NouTOBLIM aapec:

KenesHoie goporun» 121357, r. Mocksa, yn. Bepeiickas, gom 29, crp.33
IOpuaniecknii n nouToswIk agpec: WHH 7709219088, KN 770301001

676000, Amypckas 06nacTb, CKOBOPOAUHCKMM PANOH, Moutoseia anpec:672000, r. Yuta, CnasnoyTamT, as
nrT. Epocbein Masnosuy, yn. Mywkuna, 31 643

NHH 2826004323 daxc: +7 (3022) 32-03-81

K 282601001 Ten.: +7 (3022) 32-03-81

Dakc: +7(4165)42-94-19 an. nouta: infof@chita.ttk.ru

Ten.: +79243423717
Email: sosh-50@mail.ru

BankoBCKkUe peKkananuTLi: BankoBCKkue pekBuanTbi:

YHacTtHoe oGuieobpasoBaTtensHoe yupexgenme Mony4atens: dunnan AQ «Komnanua TpancTeneKom»
«Cpeannn obugobpasosatensHan wkona Ne50 OAO | «Makpoperuon Cubups» Mecto Haxoxaenus: 660028,
« PXO» r. KpacHospek, yn. TenesusopHas, a.1, cTp.3

Dunuan Ne 2754 Bauka BTB (ITAO) 8 r. Xabaposck Punuan bauk BTB (MAQ) 8 r. KpacHospcke

plc 40703810736560004685
ke 30101810708130000713

Pleuer 40702810100030003240
®ever 30101810200000000777

bUK 040813713 BUK 040407777
WHH 7702070139 : IHH 7709219099

KRN 272143002 { KM 246343001

14.19. [aumbiit [loroBop NOANMCAH YNOMHOMOYEHHBIMM NPELCTABUTENAMM CTOpgH B 2 (ABYyX) 3K3eMnnApax Ha
PYCCKOM siabike: /

14.20. Toanucu CTopou:

AbBoHeHT

- fpr S

Nonnuce:

©.1.0.: Conoases,
Bomxwogts: JupekTop periiona ¢
«Komna!&ﬁ?#TbaHCTeﬁ. (

Lara:
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Npunoxerne Ne 1.1
x [loroBopy 06 oka3aHuu ycrnyr cBA3u
Ne CT000165 ot « » 20_r.

COIMMALWEHUE OB 3KCTITYATALJMOHHO-TEXHWYECKOM B3AUMOJEWCTBUW CTOPOH

1. Onpenenexus

P11 - nuer peructpaumm npoGnem — 3nNEKTPORHLIA AOKYMEHT MHopMaLuoHHoN cucTemsl Onepatopa, coaspxaiui
nrcbopmaLmio o npoGneme 0T MOMEHTa ee BOSHUKHOBEHUS A0 3aKpbITUS.

MarucTpansHbil YHaCTOK - YHaCTOK, Haxo4swmiics mexay Toukamu npucyrcreus (TT1) cetu Oneparopa.

Orpen TexHWYECKOM NOAASPXKM KOPNOpaTHMBHLIX KNMeHTOB u oneparopos (OTMKKO) — opraHusaumortoe
noapazgenenne Oneparopa, OCyUIECTBNRIOWIEE TEXHUMECKUA KOHTPOML 33 NPenocTaBneHnem Yenyr.

MpuopuTteT npobnemb: - CTeneHs CPOYHOCTU pelueHus npobnemsl, nNpucsausaeMas B COOTBETCTBAM C MNOPRAKOM
pewenun npobnem, npusegeHHbIM B HacTosleM Cornawenny o6 IKCNNyaTaLMoHHO-TEXHUIECKOM B3avMOAencTBnM
CropoH.

WndopmauvonHan cuctema - MHOTONONL30BaTenbckan WHGOPMALMOHHAR aBTOMaTHINPOBaHHAA CUCTEMA
Oneparopa, ucnonb3yemas Ons xpanewus u 0Bpabotku nHpopMaumi, cBssaHHOW C obpaweHusamu AbGoHeHTa M
peluenvem npobnem npu npegocrasnexun Yonyr.

MonHbelit Yac - OKPYINeHKbIR 40 LIeSIOFo Yaca NPOMEeXYToKk Bpemenn. OxpyrnseTcs 8 Bonblyio CTOPOHY, ecnu
HenontbiA vac cocrasnser 30 u Gonee nocneaoBaTeNbHBIX MUHYT, B MEHbLLYIO CTOPOHY, ECINK HENOMHLIA Yac
cocrasnaeT mexee 30 nocrneaosaTenbHbiX MUHYT.

MNpepbiBatue okasanus Ycnyru — saperncTpuposantan OTTKKO HesosmoxHocTs noTpebnenns AGoxexTom Yenyru,
BbLI3BAHHANA TEXHUMECKUM OTKa30M annaparTHoro unu nporpammHoro obecnevenus Onepatopa nubo HapylwieHnem
paboTht kabenbHbIX COOPYXKeHWA, 3aAENCTBOBAHHbIX B OKasaHuu Yonyru.

KauecTBo npenoctasnaeMon Yenyru - COOTBETCTBUE YCNYrv TEXHUYECKAM W 3KCTINYaTaLMOHHLIM XapaKTepucTiikam,
yKa3saHHbim B [pNnoXeHnn ¢ onMcanvem JasHon Yenyru,

Sckanauus — nHdopmuposaHue nepcoranom OTNKKO TexHudeckoro nepcoHana u pykosogurteneit Oneparopa.

2. Npanuua 3ox oTBeTCTBEHHOCTH CTOPOH

2.1. 3oHa orteeTcTBEHHOCTY OnepaTopa pacnpoCcTPAHAETCH TONLKO Ha ceTh CBA3M OneparTopa v HauMHaeTCs OT nopra
O6opynosanus OnepaTcpa, HEnocpeacTBeHHO nopkndaknHoro x OGopynosanvio Knuewta, nubo oraenseo
ykaabiBaeTca B Cxeme pasrpaHuqeHns 30H OTBETCTBEHHOCTM CTOPOH, SBARIOWENCH HEOTHEeMNEMOW 4acTbio
Hacrosiero Cornawenms 06 aKcrnyaTauuoHHO-TeXHUYECKOM BlauMoaeicTaun Cropod (nanee — «Cornaisequer) unn
otaenbHbIM Mpunokexvem K [Jorosopy. CTOpOHb! BNpage yKasaTh UHbLIe NapameTphbl 30HbI 0TBETCTBEHHOCTY CTOPOH B
3akase Ha Yenyry.

2.2. Onepatop 06A3YETCA BLINONHETL CNEAYIIWME JeACTBUS 8 CBOBIA 30HE OTBOTCTBEHHOCTU!

- TMoanepxusats CBOK CeTo U 06opyaoBaHue B paboTocnocoBGHOM COCTORKUY,

- TlpoBoauTh NNAHOBbie NPOCUNAKTMHECKME 1 aBapMAHO-BOCCTAHOBMTENbHbIE PaloThi Ha CBOEH CEeTW U
obopynopanny,;

- YcTpaHsTb HeucnpaBHOCTU BO3HWKaiowuve Ha cetu u obopyaosaHuu Onepatopa u snusiiolMe Ha
KA4ecTBO NPesoCTaBneHns Yaryr,

3. NopRAOK YCTPAHBHMS HEWCIIPABHOCTEN NPY NPeROoCTaBeHUN YCnyru
3.1. Bce neficTBAR NO PRWEHUIO HEUCNPABHOCTE B CBOEN 30He OTBETCTBEHHOCTH, B3aUMOASACTBMIO C AGOHEHTOM ¥
ackanauuu ocywectenser OTTIKKO Onepatopa, paGoTaiotuid B KpYrNOCyTOMHOM PEXUME.

3.2. Neperoeopsl 1 nepenucka mexy Onepatopom ¥ ADOHEHTOM OCYLIECTBNAIOTCH Ha PYCCKOM.

3.3. Onepatop OCYWeCTBIAET eXeAHeBHbIA KPYITIOCYTOMHbIA KOHTPOJib 3@ KaWeCTBOM npeAocTaensemon Yonyru. B
cnydasx yxyAWeHust kauectsa YCryrn uni npepeisaHua npeaocrasnenus Ycnyru, Onepatop nposoaut paBorst no
BbLISBMEHWIO Y YCTRAHEHUIO NPUYMH, BLI3BABLIMX TAKOe YXYALISHUE Uy NpepbisaHne.

3.4. Onepatop npegocrasnaet AGOHeHTY xoHTakTHylo uHdopmaumio OTIMKKO OnepaTopa ans 83aMmMonencTsna ¢
Henbio pelienvs NpobneM, CBA3aHHbIX C YXyAlueHueM kayecTsa unu MpepobiBaHneM NpefoCcTasneHna Yenyr.

3.5. Peienne HenCnpasHOCTH HauMHAETCsl C MOMEeHTa oBHapyxeHus HeucrnpasHocTn Oneparopom wid C MOMEHTa
obpaiuenun ABorexta 8 OTIMKKO Oneparopa. OKOHWEHWE PELLEHWS HEUCPABHOCTM PEruCTPUPYETCS CACTEeMOM
MOHUTOPUHa ceTv 1 obopyansarnia OnepaTtopa. :

OnHospeMeHHo ¢ o6HapykeHuem OnepaTtopoM HEMCANABHOCTU HA MATUCTPANEHOM YNaCTKe CeTv unm npu obpatieHun
ABonenTa B OTIKKO Onepatopa ocopmnsercs NIPI1 ¢ npucsoeHnem emy crartyca «OTKpbiTs.

3.8. [OexypHewt onepatop OTIMKKO Onepavopa nepesomut JIPM1 B cratyc «B paGotes, nposogut Tpebyemyl
OUArTHOCTUKY W TECTUpOBaHME, B Cnyvae HeobGXoAMMOCTU MPUBMEKEET K PELUSHMIO HEWCRpaBHOCTM  JpyTwe
nogpaspenenvs Onepatopa w - cooBuwaer 8 OTIKKO OnepaTtopa 0 pesynkTarax NpOBEAEHHOH IMarHOCTHKM W
TECTPOBAHVA ¥ OPUEHTHPOBOYHOM BPEMEHM PELLEHNR HEUCTIPABHOCTH.

3.7. OTIKKO Oneparopa perynsipHo obuosnsiet JIPM 8 COOTBETCTBMAV C NOCNIGAHENH NOCTYNMBLWER HHPOPMALMER 1O
npoBneme, BKMIOMAA KOHTAKTHYIO WHAIODMALMIO NuUL@, OTBETCTBEHHOTO 33 pewenue npobneMbi. NPEANPHUHATHIE
AGUCTBAR, CPOK WX OCYLIECTBNEHUS, pesynbTaT, @ Jakke WhcopmupyeT ADOHEHTA O XOOe ¥ Cpokax peueHns
HEWCNPABHOCTM B COOTBETCTRUM C NPUOPATETOM 3aMpoca (ykasare B Tabnuue 1),

3.8. HEMCNPaBHOCTY NOAPASAENSIOTCA HA YETLIDE NPUOPUTETA NO CTEMEHN CPOYHOCTH KX PRLIEHUS

s
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Mepevill npuopumem: nofivie HEMCNPABHACTA Ha CeTV U 0BOpYAOBaHMM Onepatopa, npusogswme k Mpepoisanuio
npegocTasneHus Ycnyru. )

Bmopold npuopumem: nioBble HEUCTHPABHOGTY, NPUBOASLUNE K CHIKSHMIO TEXHUYECKWX W SKCNNyaTauMoHHbIX
XapaKkTepucTuK npegocTasnsemol Yenyru,

Tpemuli npuopumem: nobbie CUCTEMATUMECKH BO3HUKAIOLWIME HEWCIPaBHOCTH, He npusogslume K [pepbiaHmo
NPEeAcCTaBNEHUs YCIYIM 1 HE BIVAIOLUME Ha TEXHUNECKUE 1 SKCITYaTaLVOHHbIE XapaKTepuGTUKH Yenyrm.
Hemeepmbiil npuopumem: motuie obpaluenus AGOHEHTa, CBA3AHNBIE C npefocTaBneHueM Yonyru, 3a uCKITioNeHneM
obpauwennii no npobnemam NEPBOTO, BTOPOTO U TPETLED NPUOPUTETOB.

3.9. MpoaonkuTensHoCTs petenns npobriems:, nepuod pewenns OnepaTopoMm NPoBReM KaKLoro npuoputera, a
Take Nepuoau4HOCTL WHopmuposanus Onepatopom AGOHEHTa O XOfE PELeHUs HEeMCNPaBHOCTW, yKalaHul B

Tabnuue 1.
Tabnuua 1
Mpoponxurens | MepuOaUUHOCTL HHPOPMMPOBANUSA
Mpuopurer HOCTb pelleHns AGoHeHTa 0 X0Ae peuieHus g:zu::’pel:e(:uﬂ ::ﬁgg::::me'")
HEUCTIpa3HOTTH HeucnpasHocTH® PaTopoM {Bpe
Mepawiii’ neq!icg;?f 4 1 pas 8 uac KpyrnocyTouxo
Bmopoui? uefatucxgie 8 1 pas g 2yaca Exennesto ¢ 8:00 o 20:00
. He Bonee 3 [Mo zanpocy AGoxeHTa u no dakry .
Tpemuii pabounx aHs pPelleHUA HEMCNPABHOCTH PaBoune an ¢ 9:00 o 18.00
. | He bornee 10 Mo sanpocy AGowetTa u no dakry ,
Hemeepmsil | __pabBounx gHer DELISHUS HeNCINaBHOCTU Pabouue pnu ¢ 9:00 ao 18.00

* Wrchopmuposanue ABOHEHTa NPOUIBOAUTCA B CNEAVIOLLMX CRYYasX:
. - 38MBKa 0 HEWCNPAaBHOCTK OTKPLITA B pedynwrarte obpawequs Aborenta 8 OTINKKO Onepartopa,

- AbBoHedt ofipawjazetca B8 OTINKKO Oneparopa B XOAe PpeLUeHWs HEUCNPaBHOCTH, obHapyxeHHo#!
CHCTEMOI MOHUTOPUHIa ceTy U obopyaoeaxus Oneparopa.

** Ecnn nHoe He ykasaHo B 3akase.

3.10. Onepatop snpase Ges npeaBapuTentHOro yseaomneHns AGoHeHTa HavaTe npoeeseHue paboT no YCTPaHeHNIo
aBapuRHbIX CUTYaLWN, eCriv TAKOBbIS BOSHUKHYT NP NPEROCTaBNeHM YCnyru,

3.11. B cnyuae ecriu Oneparep 0TpuULaeT, uTo Npobrisma BO3HKHKNE B €ro 30He OTBETCTBEHHOCTH, CTOPOHAMU MOXET
GbiTb POBEASHO COBMECTHOS TeCTMpOBaHMe Ycnyru. Liens TaKoro TECTUPOBAHURA 3aKMIOYAETCA B NOKarM3auvu
npuduHbl U mecTa BosHuxHoeenus npobnembl. o okcHuanun Tectuposavust Yeryrm Onepartop u ABGoHeHT
0GMEHUBAIOTCH pesynbTaTamu TeCTUPOBaHUS, npuieM AGOHEHT NPEAOCTABANET Pe3yNbTaThl TECTUPORAHUA NEPBLIM.
Kaxnas s Ctopon obssyerca npeaoctapnate Apyroi CropoHe no ee Tpe6oBanuio ¥ B cornacosaHHbie CTOPOHAaMK
CPOK#M COOTBETCTBYIOWINE NPOTOKOMNbI COBbLITHMA, NPEALUECTBYIOWNX BO3HVKHOBEHMIO HEVCNPaBHOCTY («NoT-chaiinbin),
3.12. Mpy BOIHMKHOBEHUK CNISAYIOLUNX CUTYALUA NPK PELUEHUN HEUCNPABHOCTY NPOBOANTCS cKkanauun:

N npesbiweHne YCTAHOBINEHHOU B  HACTOALLOM

CernaleHus,

OPOLCIKUTENLHOCTN  PELUCHNA  HEUCTIPaBHOCTH,

- HeoSXOAMMOCTL NPUBNEYEHUA K PELIEHWIO HEUCTPABHOCTU HAONOMHUTENbHLIX PECYPcoB, 8 TOM YuGhe
* APYIMX CTPYKTYPHbIX nogpassaenequi Oneparopa;

- HeobxoAuMOCTL NOBLILIGHMA NPUOPUTETE,
- KHeoBxoaMMOCTL [ONONHUTENEHOrO HGIOOMMPOBaHUS pykoBoacTea Onepatopa.

Fpotiecc nposeaeHus ackanauuu orpaxaerca B fIPI1.
3.13. Mo oxonuanny pewenus npobnemsr OTTIKKO Onepatopa nepesogwut fIPI1 B cratyc «Pewen», a OTIKKO
Onepatopa B coorseTcTauy ¢ 11.3.9 undopmupyeTt ABoxeHTa o;

- DELISHUA HeMGNPEBHICTH;

- GPOROIKMTENRHOCTE  PEILEHMS  HEUCNDAaHOCTU  COTMNAcHO  HAAHHBbIM - WHAOPMALIMOHHOMN - CUCTeMBI

Oneparopa;
- NPUHUHAX BOIHUKHOBEHUS HEUCTIPABHOCTY.

3.14, NIP npucsanBaeTcs CTaTyc «3akpbiT» MO CornacoBannio ¢ ABOHEHTOM B cooTeeTCTBUM C Tabrvuen 1.
3.15. lNpu BO3HUKHOBEHWU ABAPUAHOA CUTYauUMu Ha oBopynoBaHun ABOHEHTa, NOAKMIOYEHHOTO K OBOPYA0BaHWI
Oneparopa, AGoHeHT obasyeTcs coobumre 8 OTTIKKO Oneparopa:

- BDeMS 1 2Ty B0ZHUKHOBEHUN aBapuiHon cuTyauun;

- KpaTKoe OnucaHne, NPUYKHY ¥ NDUBNU3UTENLHLIS CPOKN YCTPAHEHWR aBapUAHON CuTyauwn;
-~ nomep [Lorosopa u 3akasa;

- ©.U.0. v TenedoH nepepaswierc wHQOpPMaLmIo.

l, : B C/IYYae€ HOBDEKICHNA THANE CBH3YU BPEMS YCTPAHCH A HEHCNIPABAOCTH COCTABIET HE Gonee 72 yacos
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Mo sanpocy OTMKKO Onepatopa ABoHeHT obsisyeTcs coobulate MHGOPMALMI0 O NPUHUMAEMbIX MEPaX ¥ TEeKYLIeM
craryce yCTpaHeHusa aBapuiHon cutyauuy,

3.16. OcHoBHbiM BNAOM cBRau nipeactasmTened AGoHeHTa ¢ AexypHbimu onepatopamu OTIKKO Oneparopa npu
BO3HUKHOBEHMW 3KCTPEHHbIX CHTyauui cunTaeTcs TenedoHHas cenasb. Mcnonksosanue TenedOHHOR CBA3N QONYCTUMG
B ChiyMasnx, He Tpebyowux JOKYyMeHTanbHoro ogopmiienus nepesaBaemoi nHdopMaumum.

B cnysae OTCYTCTBMA BO3MOXKHOCTM MUCNONbL3OBaHWA TenedoHHOW cesan CTOpoHb! 00S3YIOTCA BOCNONL3OBaTHCA
SNEeKTPOHHOW NOoYTON Unv hakCuMuLHOR CBR3bI0. [lpu 3TOM Bpemexem nepepaun wHgopmauumu Gyner HBNATLCA
Nony1eHne yBefoMINeHNs O AOCTEBKE B CNy4ae 3NEKTPOHHOR NOYTbl U 33MUCh B XypHane cobuiTui (hakCHMUNbHOND
annapara OTNpPasuTestst B CNyvae ucnons3osanus (PakcuMUnbHON CBA3N.

3.17. KoutakrHaa uxthopmauns npeacrasuteneli Onepatopa v AGOHeHTa, OTBETCTBEHHBIX 33 pelleHne Bonpocos,
KaCaloWmMxXCa NPeAoCTaBNeHUA Yenyri, npyusenens: B Tabnuue 2.

Tabnuua 2

Kontaxrras urgoprauns Oneparopa

OTaen akcnnyarauum ceT JocTyna (TexHuvyeckas Tenedox: 88007756677, (3022) 22-54-74
noanepxka): daxc: (3022) 32-03-81
E-mail: suppori@chita.ttk.ru, helpdesk@ttk.ru

KonTaxrHas uHdopmauus ABoHeHTa

AQNMUHUCTPETUBHO-XO3RICTRBEHHEIN OTaen Ten.: +79243423717; +79243478348
Email: sosh-50@mail.ru

4. NnaHoBble NpodunaxTnyeckue paboTobt

4.1. Onepatop obsayetcs coobuwars ABOHEHTY O NPOBEAEHUM NNAHOBLIX NpodunaKTMieckux pabor, CBR3AHHWIX ¢
MpepbisainenM NPegocTaBNEHUs YCnyru, He nosgree, Yem 3a 2 (asa) pabounx Axs A0 NPeanocNaraeMoro Havyana ux
nposeneHus.

Oneparop ocvasnsieT 3a coboi npaso He uHopmuposaTs AGOHEHTa O NpoBeieHUU NNaHOBbLIX NPOMUNAKTUHECKUX
paboT, He Bbi3niBalOWMX MpepriBaHus NpeaocTaBneHus Yenyru.

4.2, B cnyyae HeoBGxoaumocTy nposeseHuss ABOHEHTOM B CBOEH 30HE OTBETCTBEHHOCTH NNAHOBLIX NPOWITAKTHHECKUX
¥ NYCKOHANAROoMHbLIX paboT Ha oBopyaoBaHuW, nogxmiodaeMom k ceTn Onepartopa, AGoHeHT 0BssyeTtcn yeegomuTs 06
atom Onepartopa He nosaHee, Yem 3a 2 (Asa) pabouux AHA JO Ha4ana nposeaenus Takux pabor.

4.3, O HeoBXOAMMOCTY MPOBEASHNA NNEHOBbLIX NPOUIAKTUHECKVUX U NYCKOHaNaao4Heix pabot CTopoHa, nposoaALan
Takue paboTsi (Onepatop win AGoHeHT) yBeaoMmnseT apyryio CTOpoHy no ¢hakcy uin SNEKTPOHHOM NoYTe (KOHTaKTHan
uugopmauus ykasana 8 Tabrmde 2). Mpu nposesenun paboT, ykasaHHeix B n. 4.2 Hactoswero CornaiueHns,
TexHU4eckui nepconan AGoHeHTa 00R3yeTCs KoopaArHUpoBaTL cBou daitcteus ¢ OTIKKO Oneparopa.

4.4. B cnyyae npoBeaeHus MNaHOBBIX MPOMUIBKTUMECKUX U MycKoHanapodHeix pabot Ha obopypoeawnm, He
noaKIouaeMoM HenocpeacTBeHHo k cetu Oneparopa, AGokeHT yeegomnseT 0 Hux Oneparopa He nosaHee Havana
nposegexuna Takvwx pator.
4.5. lNpoBejieHne NNancBLIX NpodunakTu4eckx paboT ¢ nepepsiBoM CBA3W, cornacosaHHoe CTopoHaMu, He sBnReTCs
MpepbiBaHnem NpesoCTaBfeHns Yonyru.
4.8. HenpeaocraeneHue Yenyrn B pe3ynsTaTe NpeBbilleHus cornacosaHHoro CTOpoHamut BPEMEHW NpOBEAEHMs
Onepatopom MianoBbiX NpodunaxTudeckux pabor sensetcs [pepbisaHveM npeaoctasnexus Yonyru. Peluenve
npoGneMbl B 9TONM CNyYae HIUMHAETCA C MOMEHTA MPRELILUeHUS COrNaCoBaHHOIO BPEMEHU MPOBEAGHNS NITAHOBbIX
npocunakTraeckux pador. OTIIKKC Oneparopa orkpeisaer NP nepsoro npnoputeta 8 COOTBETCTBUAW C NOPRAKOM,
NpUBEABHHLIM ﬁ\uacroqmem Cornatuexuu.

pe NOANUCH CTOPOH:
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Mpunoxexne Ne 2.1
K foroBopy 06 okalaHuK yCrtyr CBA3IN
Ne CT0001650T1«___» 20_r.

Docryn B UHTepHeT
Ycnosus okasaHna Yenyru

1. O6iiue NonoXeHus

1.1. Hacrosume YorioBus onpeaensioT NOPsAAcK W YCriosus NpeaccTasnenus Yonyry foctyna k cetu VntepHet
NOCPEACTBOM ROAKIIOYEHNA MONB3OBATENLEKOTO (OKoHeuHoro) obopyacsanma AGOHEHTa K CeTu CBA3M Oneparopa.
dopma 3akasa Ha Ycnyry npuseaena B MNpunoxequy N2l kK H2CTOAWWN. YCIIOBURM.

1.2. {pu none3oBaxuu Ycnyramu Onepartopa AGOHEHTY 3anpewjaeTcr:

1.2.1.  vCnonL3oBaHne Ans nonyuexus Yonyr oGopyaosanus, He cepTuduUMPOBARHONO B YCTAHOBNEHHOM NOpRAKe
B COOTBETCTEMM C 33KOHOAATENLCTBOM Poccuitckon degepauun;

1.2.2.  vCnonb3oBaxue AyTeHTMGUKALMOHHBIX JaHHLIX TPETHUX NUL, KPOME CRy4aes, Koraa 3T nulia YNonHOMOWANY
AbBoHeHTa Ha TaKkoe UCMonL3oBaxne,;

1.2.3. HanpaBNsiTh CNam — TerieMaTuyeckoe 3neKTpoHHoe coobileHue, NpeaHasHa4ueHHoe HeonpeseneHHOMY Kpyry
nuy, aocTasiienHoe aboHedTy W (unu) nonb3osarenio 6es wx nNpeasapuTEeNbHOrO COfMacuA W He NOo3Bonslee
onpenendTs OTNPEBATENs 3TOTO COOBLIEHWS, B TOM YMCME BBWAY YKa3aHus B HEM HEeCYLleCTBYIOLIErc Wm
thanbCurUMPOBaHHOIO aapeca LTNPaBUTeNs,

1.2.4. pacceinaTs WM hepeappecoBbiBaTts «uenodHbie» coodujeHks neboro Tvna, TO ecTe NepeHanpasnaTh
TIONyueHHbIe OT Apyrux Ny coobiluenus, cogepxatime npocbOy PasocnaTte WX MO HECKONEKAM SNEKTPOHHLIM aapecamM,
BPyrMM nione3osatensm ceTi VIHTepHeT ¢ noaobHon xe npocbbon 6e3 ux cornacus;

1.2.5. pacnpocTpaHsTh (paiinel, cogepxawme 8 cede BPeAOHOCHOE NPOrPaMMHOE ofecnedyeHune, KOTOpPOE MOXeT
HaHecTu yuwepb nonsaosarensckomy obopynosanuio;

1.2.6. wucnosne3osaTh 63 COrNacus BNAAENbLEB NPOU3BEACHUS, OXPAHAEMbIE aBTOPCKUMY MI1X UHbIMW Npaaamu;
1.2.7. NPONSBCANATL LEACTBUR, HENPABNEHHBLIE HA MOMYYEHME HECaHKUMOHVPOBAHHOIO AOCTYNA wnk Hapyliexue
HOPMAnbHOTO (DYHKLMOHMDOBEHUS CETEl Nnepesaqn [aHHbiX, Tenematnieckux cnyxb, ux 3InemeHTos, a Takke
KOMRABIOTEPOB, ARYrOro 0BOPYACBaHUA UK NPOrPaMMHOTC obecneyeris, He NPUHAANEXaIero AGOHEHTY,

1.2.8,  pacnpocTpanaTh WHAIOPMAUMIo, OCKOPONAIOLLYI0 YECTb, JOCTCUHCTSO, AENOBYI0 PENyTaLuio, @ TaiKe UHYIo
UHGOPMALMIO, HaPYLLAIOWYI) AeCTBYIOLIEE 3aKOHOAATeNLCTRO PO,

1.2.9. ucnosb3osaTh Yonyru Oneparopa Ans NPeAOCTaBNeHUA TPETLUM Nulam yanyr AocTyna k cetu MnTepHert, a
TAKKE ANA NPONYCKa TpaduKa OT UidbiX ONepaTopoB U CeTen CBASY,

1.2.10. noamensTs IP-agpeca gpyrux aboxentos nnu obopyaosanua Oneparopa.

1.3 Onepatop He adanusnpysT wHTepHeT-Tpadmk AGoHedTa W He HeceT OTBETCTBEHHOCTH 3a colepxXaxue
uxbopmauiy, nyGrinkyemoi AGOHEHTOM B CETh MIHTepHeT.

2. TeXHUYLCKIE NOKAZATENM, XAPZKTEPUIYIOUINS Ka4ecTso Yonyru

2.1. Ucnoneayemsie 200HEHTCRAE UHTEpdEnch, nonoca npeonyckaa MuHWK CBASKW NpU  OKasaHud Yenyru
YKa3biBAETCR B COOTRETCTBYIOWEM(1X) 32Kase(ax).

2.2. Onepatop npeaocTapnaeT Yenyry no npoTokeny nepenadyn aaH#six TCP/P.

2.3. Ecrn uHoe He ykasawo 8 3akase, CnepaTop rapantupyet B pexume «24x7» - 24 yaca B CyTku, 7 aHe# 8

Hepenio, 365(6) aHeit B rody Cnenviole NapaMeTpel KQUECTB3 NPY OKA3aHWN YCNYr C NPUMEHEHUEM TEXHONOMK
Ethernet 1 0praH#30BaHHOW C UCTIONb30BAHUEM 3IEKTPUHECKOTD UMM ONTHYecKoro kabens B pamkax coOCTBEHHOW ceTH
cBA3N: :

- Cpeass CETEeEas SaLEPXKa Ha MaseMHblx kaHanax Onepatopa 3a mecsu — He Gonee 160 mcex.,

- «0aPMUUEHT NOTEPRHHbIX NaKeTos Ha cetw OriepaTopa 3a mecay — He Gonee 0,5%;

- [OCTYnHOCTb CETU CBA3V ONeparopa 3a MechL - He meHee 98.7%.

24, TexHUUECcKME MOKA3ATen ykasaWbli NPW 3arpy3ke noncchi fponyckanus He Gonee 80%. lpessiwerue
YKA3@HHOrO 3HaYEHUs MOXET 1IPMBECTY K YXYAWEHWIO NapameTpoB KayecTsa npeaocTaBnenns Yenyru.
2.5, Mpy Hammuuv aBapuiHOn CHTYauuu B 30HS OTBETCTBEHHOCTH AboHeHTa Onepatop npuxHxMaeT Boe

JOCTYNHBIE Mepbi ANs ee ycTpaHewus B couTseTcramvi ¢ Cornawennem 06 sKcnnyaTauvoHHO-TEXHIUHECKOM
B3aMMOAEACTBMM CTOPOH. Bpema BOCCTaHOBNEHWR YCNiyi ykaduidaeTcs 8 3akase.

2.6. Mamepennsa napameTpos YCNyrd, OKasbiBaeMOW C MOCNEA0BaTeNbHbIMU  CUHXDOHHBIMK aboHeHTCRUMU
nHTepdeicamm, NponssoasTcs OnepaTopom B criyuae yXyAWeHus napamMeTpos Kayecrsa Yenyru. Onepatop nposoanT
15-MMHYTHBI® W3MEPEHUS NapameTpoB YCnyri ¢ epepLiBom CBSSU M NpefoCTasnAer pesynsTaThi u3IMepeHni
ABOHEHTY. Tpr NOROKUTENbHLIX PEIYNbTaTax viMepenui NaHHbI NepepbiB CBA3K HE YUYWTHIBAEGTCH Npu pacyere
KOMNeHCaLMK 3a TIpepbiBanve NPeAoCTaBNeHus YCnyru.

2.7. KayecTBeHHLIE  XapakTepuUCTUKN  YCRYrU  rapaHTupytotcs npu  COOTBETCTBMAK MNone308aTennckoro
(oxoHeuHoro) oGopyaosanust i ABOHEHTCKON pacrpefenuTenbHon  cucTemsl TpebOBaHUSM, YCTaHOBNEHHbIM
HOPMaTUBHBIMM NPEBOBLIMY GKTaMK B OBNacTi Cas3n, HaCTOALIMM Tpunoxernem 1 [orosopom.

3. Croumocts Yenyru caasi

3.1. CTouMMocTE YCMyrM CER3M COCTOUT U3 CTOMMOGTM YCnyrk No npegocTasneHwio AocTyna {pasosas) wn
EKEMECSHUHON CTOUMOCTH YCIYTM ¥ MHBIX NnaTexed, koTopsie CTOPOHL! YKa3biBaIT B 3akase Ha Yenyry.

3.2 CroumocTs Ycnymm no fipeaocTasnenuic aoctyna U EMEMECAHHOA CTOMMOCTH YCnyr onnadynsaerca
ABOHEHTOM 38 KKLbIA A1pec YETaHOBKY NMONbX0RATENLCKOTO (oxkoHeuHoro) 06opyAOBaHNSR, YKA3BHHOTO B 3akaze(ax).
3.3. EXEMBCAYHAR CTOMMOCTE YENYri YXasuizeeTon 8 3akase(ax)

3.4, Ipy pacuete exemecsukon CToumocTy Yeiryrn CTOPOHE! NEUHUMAKOT BO BHUMaHKME chepyoulee: 1 Mbutic =

1 000 000 6ut/c, 1 KBuric=1 000 but/e.



3.5 MpeaocTasnexue YCryrn MOXeT BbiTb APUOCTAHOBNIGHO NO MUCHMEHHOMY 3aABneHuio AGOHeNTa C ykasaHnem
NEpNoAa MPUOCTAHOBNEHUS NPEJOCTABNEHUA YCNYT, HanpasnexHoMy OnepaTopy He nosauee, Yem 3a 10 paBoumx
axelt 4o Tpebyemol AT NPUOCTaHOoBNEHUR Yenyry. Mpu 9Tom ¢ AGOHEHTa MOXET BIUMATLCA nnara 3a Beck Nepuoa
MPUOCTAHOBNEHUA NPEACCTaBNeHWs YCNyra, B CCOTBETCTBUMM C YCTAHOBNEHHLIM ANA TAKUX Cryuaes Tapudom, u
PACCUMTLIBAGTCA NPOMNOPLMOHATLHO KOMUMECTBY KaNeHAAPHBIX IHEM NPUOCTAHOBNEHUS NPeAOCTABNEHMURA Yenyra.

4. lNpenoccrasnexdue AOCTYNa K ceTv cBa3n Oneparopa Ans oka3aHus Yenyrmn

4.1. Jocryn ABorenta k cetn cessu Onepartopa MOKeT Bhith OpraHu3OBaH NPW HAMWYAN TeXHUecKow
BOSMOXKHOCTW TNPEAOCTABNEHUS JOCTYNa K CeTu CBfidn, T.e. NP4 OAHOBPEMEHHOM Hanu4uh HesanelcTBOBaHHON
MOHTMPOBAHHOM EMKCCTV YSI1a CBAIA, B SUKE LRRCTBUA KOTOPOTO 3anpallnBaeTcs noakniueHne MonkaoBaTensckoro
(okoHeunoro) ofiopynosakua x cetu cesev Onepatopa, W HE33EeVCTROBAHHbLIX NNHUA CBR3W, MOIBONRIOWNX
cthopMUpORETE ABOHEHTCKYIO MIMHUIO C3A3U MEXAY Y3NOM CER3U U Monb3oBaTENLCKMM (OKOHEUHbIM) oBopyacBaHueM.

4.2, ABoHeHT ofiecneunBaeT fOCTyn Ha OBBbeKT ANA NOAKMIoUEHUA YCNyrd, @ Tawke Hanuume ANEKTPUHECKOR
poseTku He aanee 1,2 metpa oT O6opyaoeaHuA.
4.3. ABOHEHT, HE SBNSICLWMIACH COBCTBEHHMKONM [TOMeILeHUs), rapaHTupyeT Ha MOMEeRT 3aKknoveHns [oroeopa €

OnepaTopoM Hanuuue cornacua coBCTaeHrvka Takoro MomelleHus Ha okasanne Yenyry no npeaoCTaBneHuio
poctyna. fipu oTeyTCTBUY cornacus AGOHEHT CaMOCTOSTENEHO OTBEYaeT nepel cobcraeHHuKomM MomeleHus 3a Bpeg,
HaHeceHHbI TTOMeWweHo B pesyrsTaTe okadarvs OnepaTtopom Ycnyru no npeaocTasneruio foctyna n/unu Yonym.

4.4, Ecnu uHoe He ycTaHoBnexo 3akasom{n) Wiuin WUHbIMU NPUNOKEHUAMK X [orosopy, 06s3aHHOCTE MO
opranusauvi 8 NomeweHn AGCHERTCKOMN pacnpeAnkTenbHOW CACTEMBI BO3NaraeTcs Ha AbBoneHTa.
4.5. Ecnv nHoe He YCTaHOBNEHO 3aKasoM(i) Winu UHbiMK NPUNIOKEHUSIMU K Lorosopy, AGOHEHT CaMOCTOATESTbHO

BLINOMHAET HEOBXOANMBIE JEACTBUA 110 HACTPOUKE ¥ NOAKIOYEHUK [101b30BaTENBCKOMO (okoHeuroro) o6opynosanua
B Lensx qocTyna Kk Ycnyre.

4.6, ABoHeHT 06s3aH NpyHNTL YCNYry N0 NPeJOCTaBNeHMIo AOCTYNa HeNoCPeACTBEHHO nocne ee okazanns nubo
0TKasaTLCs OT NpUEMKM, NpeacTasve Onepatopy B TedeHue 3 (Tpex) kaneHAapHbiX AHeW nocrie okasaHns Yenym no
APEACCTARAEHWID AOCTYNA MOTUBUDOBEHHYIO NDBTEHIWI0 B nvcbMeHHON hopme. ECnu B ykasaHHbi CROK NPETEeH3UA ne
Buina npeabsianexa, Yonyra No NDESOCTaBNSHMIO JLCTYNa CHATABTCA npuHATON. OaKT okasaHus AGoHexTy Yenym no
NPEACCTABAEHAG LOCTYNA NOATBEDXKAAETCS KTOM NPUEMKI YCITYT 1O (IPEAOCTABIIEHNIO A[octyna.

B cnyyae nocTyninedas 07 AGOHEHTS MOTVBMPOBAHHOTC OTKE3a OT NDUKATURA Yenyru no npeaocTaBneHuio JocTyna,
OriepaTop Brpase B8 OJHOCTOROHHEM NCPSAKE OTNONKWTe AATY HAYana OKasaHnA Yenyrv 40 MOMEHTa MNOANUCAHUS
ABoHeHTOM AKTa npuemkv JCAyrM no nogwmoueduio. B cnyvae, ecnw ABGOHeHT He wcnonkun TpeboBaHus,
YCTaHOBREHHbIE B 1. 4.2, 4.4, 4.5 HACTOALMX YCINOBUH, OTKAs OT NPUHATMSA Yenyra no NOAKMIOYBHUIc He ABNRETCA
MOTHBAROBAKHbLIM.

4.7. NPyt MOBKNIOYSHWA NONB3OBATENLCKOID 060PYA0BaHUA Onepatop HEe NPOUIBOAWNT 3INEKTPOMOHTAXHLIS,
AMHBIHO-kabenoHbie paboTbl, 3 TOM YKCNE MDOKNEAKY kabens sHe ToMeuiennit, NoaroToBky MoMeLLEeHUA 1 HeCYL X
KOHCTPYKIMA LNs Npoknagry kedenemn (CTROMTErlbHbiE, MOHTaMhbIe paboThl, BCKPLITME/3aKPLITUE (DanbUICTEH,
NIMHTYCO8, MCABECHBIX NITOIKOB, Kadens-karanve {KopoBes), CBEPrieHue OTBEPCTWIA B CTEHAX M NEPeKPLITUAX 1 T
4.8. & cnyvae HeoGxoauiocTy noakmiouering ASckenTa Yepes o6opyLoBaHie 1 NUHEHO-kaberbHbIe COOPYKEHUs
canan, KoTopuie He ofcnyxiszainTos OnepatopoM, obecniekunTs MpucyTcrane U HeoBXoAMMOe yyacTue cneuuanvcra,
0BCNyXMBaIOIIEro AaHHoe 0DepYAdBaHIe 14 (Mnu) rHeRHo-KateflbHbIS COOPYKEHUS CBA3N.

4.9. [Jnsi nonbscearus Yoryrod ABodenty weobxonnmo obecnednTs hanuuue ucnpaexoro Monb3oBaTenLCKoro
(OKOHEHHOTO) OBOPYAOEEHUA, NPEAHA3HANEHHOTO ANA NCNYHEHNA Yenyru v noanepxusaioliee uerepgenc Ethemet n
npotokon TCP/IP.

5. Komnedcauis 33 Mpepriganie nPEAOCTRBASHWR Yoryru

5.1. Ecrw vHce we yxazans 3 3axaze, Oneparop rapadtapyet koadhbuumMeHT [OCTYNHOCTH YCnym He Medee
99.7% B TeNIHME MECH-HOI0 NRLK0ta.

B cnyuas HapyweHns pasmoro obsaatenscria ne sune Onepatopa ABOHEHT BNpasBe NONYYUTh KOMNEeHcauuio 3a
MpepbiBaHue NpefocTaRneHa Yoryms 8 Teyenve Mecsaua no KakaoMy 3akasy. [lpu pacuete KOMNEHCaLMu
NPUHUMAETCA, YTO CTOMMOCTL OAHOr0 Waca COCTABNSART 17720 ©T a2nnNWHLL DUKCMPOBAHHON EXEMECRYHON MNaThi,
ykasanron 8 3axaze. O6ulee spema [pepeiBaHUA NPELOCTEBNEHNS YCNyrM paccquTbiBaeTCs Kak CymMma Bcex
[IpepbiBanuit 32 BLIYETOM HEKOMIEHCUPYEMOTO BpeMeHH IpepbiBaus NPeAOCTaBNeHus YCryru, paBHOro, CornacHo
YK23aHHOMY B AGHHOM NYHKTE KOIDPULMEHTY AOCTYNHOCTH, 130 MuUHYTaM, OKPYrAseTCs A0 UeNnoro Konu4ecTsa Yacos
cneayouium obpasom: B HonibLIyIo CTOROHY, eCnu HenonHLIi Hac coctasnsier 30 u Gonee nocnefoBaTeNbHLIX MUHYT, B
MEHBLLYIO CTOPOHY, EGIN HEMOIHBIA HAC COLTEBNRET MeHee 30-Th NOGNEAOBATEIbHLIX MAKYT.

5.2. Moa pepLiBaHKEM NPEACCTABNE s YCITyTu NCHAMABETCH HEBOIMCXKHOCTL notpebnenus AGoHeHTOM YCnyri
BCNEACTBUE BLIXOLE M3 CTPOs oDOpYAOBaNs CeTU CBA3M OnepaTtopa B TOuKe NOAKNINeHUs obopyaoBaHuA AboxexTa
K CETY CBA3K CNneparopa.

5.3. [laHHas KOMMEHCEUMA ABNAETCR SAWHCTBERHLIM 1 UCKTHOUNTENEHBIM BosmelueHnem ABonenty yuiepba sa
cbou B npesocTaRneHAY YONYTY.
54 MpopsBEHUEH NPEAOTTRENSHAR YNYIY He SBNRI0TCA nepepLisbl CBA3N.

- ALIABAHFLIE NPIBEIEHAGY! TAHOBBIX NDOARAKTECKUX padoT,

- 8513B3HYbIe NBCTORTENLCTBAMA, BOIHUELIMMY He No BuHe QnepaTopa;

- palzeanitie vapyeHen AfcierTon Tpebozanui K sxcnnyaTauu Ofopynosanus,
- APRRYCMOTHERHBIE AEHNTYIOWMN FBYOHCSFTENLCTBON nlvunn venosusmi [lorosopa.

6. MraHoBoe TeXHUMecKoe obenyxuBaHue

6.1. MPaHoske  npagunakradeciue  paloTel  NPOBOASTCH 8 cootsercreuM ¢ Cornawenvem 06
FKCANYATELMOHITD-TEXHNHECKOM B3aWMOoLelicTBA CropoH.
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WHuie ycnosus

ABoHenT 0basan B TeyeHue 30 (TpuauaTty) OHew ¢ MOMEHTa BCTYMrieHus B cwiy [JoroBopa HanpaBuTh B
pcuMeHiof hopme. Onepatopy Crucok /My, menonsayiolumx ero Ofiopyacsanve. Crivcok gonket Bbite sasepen
nHOMOHEHHNM npegcraButensm AfoHerta. Cnoucok peomxe cojepXarb Cnegyluie ceefeHus o nuuax,
prionbayowmux Obopyaosanve AGoHerTa: hamununio, UMa, OTHECTBO (TIPU HANNYMK), MECTO XUTENbCTBA, PEKBUIUTLI
OBHOMO ROKYMEHTA, YAOCTOBEPRIOWEID NMHHOCTD.

P B Teuenne cpoka pewcreus Hactoswero Cornaiwenns, ABoneHt ofsisan Hanpasnats Onepartopy
ANU3UPOBAHHLIE CIIMCKHA, ITML, YKasaHHbIX B 1.7.1 HacToAwwmx Yenosui. Takne Crivcky A0SKHbI HANPaBNATLCS He
@ OOHOTO Pa3a B KBAPTan, HauvHASA CO CNEAYIOLIEro KBapTana nocne BCTYNNEHUA B CUIY HACTORLWMX YCNnosuh u
euarh T-eBOBaHNAM, YKe3aHHBIM B 1. 7.1, HacToRwMX Yenosvi.
Cx2poCcTh  AOCTYNa Kcet MHTEDHeT 32aBMCUMT  HE TOMbKN  OT Texkmvyeckux ocoBedHocted  Yonyru,
beniocTaznAemMon Onepartopom, HO U N7 SLACTIUA TPSTLUX ONepaTtonod CBA3Y, COraHusauui u null, YNpasnsiowmx
prmenTamy ce MiHrepHer, He npumaanexauux Oneparepy. Cropocts goctyna k cetv VHTepHeT sABnseTcs
friuMHON  HEONpeAeneHHo U 3aBUCAT OT pAJA NapamMeTpoB, B TOM YMCIE, TEXHUHECKMX XapaKTepucTik
paKnIoNEeHUS JARHBIX TOYEK, MapLLPYTa v Tekyled 3arpyaku kasanos. Boe napaMeTpet IBMAOTCA NEPeMEHHBIMA U He
paHTMpyloTca Oneparopom 3a npeenami ceoei ceT.

ABOHeHT:
= wdHs oOujeobpasosarenbhas wkona Ne50 OAO

/Yconbyesa E.B. /
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2. Minatexu . £ . 2t

HaumenoBanue | Paamep

. EQuHospemerHbie nnamexu: ,

IpenocTasneHue JOCTyna K CeTy CBsA3u 45000,00 fo
W OraHU3aLIMA BOOHEHTCKOMN NnHMM

1 iyemoe 8
froro: 45000,00 (POPErhoN
5 EXeMEeCaqHbIe Ntamexu: 18/002 ot
FpegocTasrieHne abOHEHTCKON NMHNMA 9500,00
OMMOCTL Yonyri Bes yyeta Tpaduka STKPLITOrO
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AKT NMPUEMKM YCNYT¥ NO NOAKNIOYEHUIO

1. Epodeit MNasnosuy «_» 2020 .

HaCTORWMM NOATBEPXOAETCH, 4TOo B COOTBETCTBMM C [loroBopoM Ne CTO000165 ot
«f > igaga g8 2020 r. mexay AQ «Komnarns TpancTeneKom» («McnonHuTenb») ¥ yacTHoe
obuweobpasoBarternbHoe yupexaerue "CpeaHas obleobpasosatenbHas WKkona Ne50 oTkpbITOro
- akumoHepHoro obecTea «Poccuiickue xenesHbie Aopork» («3akasuuky»), McnonkuTens caan, a
3aKka3duK NpUHAN nogkmioueHne K Ycnyre JlOCTYR K MHTEPHET, yKasaHHOW B 3akaze Ng
20K009298-001.

- CToumocTb Yonyri no noaknioyeHunto coctaenset 54000 py6. (MATLAECAT YeThipe ThICAYUM
py6. Honb Kon. ), 8 Tom uucrie HIC (20%) B pasmepe 9000 py6. ([esaTb ThiCAY py6. HOnb
Kon. ).

. CroumocTb Yenyri no noaknouerwio 6es yueta HC coctasnser 45000 py6. (CopoK nATb ThICAY
py6. Honb Kon.).

[ata Hayana npeaocTaeneHns Yenyrn: «__» 2020 r.

/1 Onepartop:
AQO «Kgmnanus TpaxcTeneKom»
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